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Why are we changing Security Partners?

Just four simple reason:

Advances in security technology

Cost of providing those advances to you

More options and services to choose from
More savings if you purchase for multiple years
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What exactly changes?

The Admin Console will have more protection. This is no additional cost to
you.

If you are using our reservation domain; *.vrmreservations.com you will have
more protection. This is at no additional cost to you.

Security certifications for your domain (if you take credit cards or use the
owners and/or members extranet) you have more options for the security you
want to provide your guests.

These changes will be phased in as expiration dates approach.
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Why do you need SSL on your site?

*¢ The Internet has created many opportunities for vacation rental managers to
conduct online commerce. VRM has kept our clients up to date with the latest
technologies. However, that growth has also attracted hackers and cyber criminals.

*¢ The increasing awareness of these hackers and cyber criminals has presented an
opportunity for vacation rental managers like you to capitalize on consumer fears by
displaying trust indicators while still being able to offer taking credit cards online.

¢ When a SSL Digital Certificate is installed on a web site, users will see a padlock
icon at the bottom area of the navigator and also see https:// in the address bar
during an ecommerce transaction. This helps assure the guest that their data is
safe.

¢ Protect your owners and guests personal data available on the extranets
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The Bare Minimum

This is a good option if you DO NOT take credit cards online — but you do have the owner and/or member extranets

Essential SSL Certificates - $1 39.00 (equivalent in coverage to our current certificate at $149.00)
* Domain validated, 2048 bit Industry Standard SSL Certificate

« Immediate "No Hassle" SSL certificate issuance 24/7

» Multi-year savings available - 1 to 3 year certificates available

« Automated validation - no paperwork

* FREE site seal

* Risk free 30 day refund policy

« Unlimited Re-Issuance Policy

* Free Reqgistration in IdAuthority

* 99.3% Browser Recognition

Essential SSL certificates from Comodo are highly trusted SSL certificates providing the industry standard
encryption at an entry-level cost. It's a paperless validation system, only validating the ownership of the
domain.

These certificates come with a golden padlock and 99.3% browser trust, and are ideal for non-ecommerce sites
that require encryption. With Essential SSL certificates, in minutes you can have a high level of security with
the golden padlock that your customers will look for to verify that your site is secure.
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Same Price — More Coverage

InstantSSL Certificates - $1 49.00 (equivalent in price to our current certificate at $149.00)
« Full business validated certificate

« Most trusted 2048-bit SSL Certificate

» Trusted by all major Browsers

« 99.3% Browser Ubiquity

« Unlimited Re-Issuance Policy

« FREE Corner-of-Trust trustmark

« $10,000 Relying Party Warranty

« Complimentary HackerGuardian Vulnerability Scan
« 128/256 bit encryption

« 30 day Refund Policy

» Support by e-mail and web

Add a Card Payment Trust logo (a long with your Corner-of-trust) for $20 more for a total of $169.00
Upgrade to InstantSSL Pro for only $100 more ($249/$269 total) and your warranty goes from $10,000 to
$100,000.

Each InstantSSL Certificate comes with a FREE TrustLogo ﬁ worth $119.00. By giving your customers real-
time identity assurance via simple "Point-to-Verify" technology, Comodo trustmark authenticates your online
identity and gives your customers the confidence to buy from your site.
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Higher Price — More Benefits

InstantSSL Premium Certificates - $299.00

Same services as InstantSSL Pro but with $250,000 warranty.

Comodo SGC SSL Certificates - $399.00

Same services as InstantSSL Premium

Server Gated Cryptography (SGC) enabled certificates upgrade the encryption
capabilities of older browsers from 40-bit encryption into full 128/256 bit encryption -
ensuring your website protects and is trusted by the highest number of internet users
possible.
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Higher Price — More Benefits (cont.)

Comodo EV SSL and EV SGC SSL Certificates - $449.00 and

$599.00 respectively

A site with an EV SSL Certificate (Advanced SSL)

Wit /secars, instants.

WO ) Comose Secusty Services

The green address bar builds trust and makes a difference
between purchasing and abandonment during checkout.

People are expecting their browsers to tell them if it's
safe to do business with you, and an EV SSL
certificate tells them loud and clear.

To enable all your visitors to fully trust you an Extended
Validation SSL certificate is now required for over 1/3 of your
visitors and growing.

Server Gated Cryptography (SGC) enabled certificates
upgrade the encryption capabilities of older browsers from
40-bit encryption into full 128/256 bit encryption - ensuring
your website protects and is trusted by the highest number
of internet users possible.
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Other Services now available

HackerGuardian Free Vulnerability Scan

This free tool included in your SSL certificate offers five free scans over three |IP addresses. This
tool helps identify potential security threats on internet connected devices, or test and validate PCI
Compliance. HackerGuardian is a PCl Compliance tool by Comodo CA Limited, an Approved
Scanning Vendor (ASV). HackerGuardian helps merchants validate their PClI Compliance to the
PCI Data Security Standards (PCI DSS).

HackerGuardian PCI Scanning starting at $249

HackerGuardian PCl Scanning is a vulnerability assessment scanning solution designed to achieve
and maintain industry compliance. Administrators can run up to 20 scans per quarter over a
maximum of five externally facing IP addresses that touch the credit card acceptance, transmission
and storage process (additional IP packs are available).
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Warranty Matrix

All Comodo SSL certificate services include a limited Warranty to provide your site extra assurance that
your site is safe to conduct online business. This Warranty is payable to your site visitors who rely on
your Comodo SSL certificate and who incur losses resulting directly from an online credit card transaction
as a result of a mis-issued Comodo SSL certificate. This Warranty is only payable if the transaction
involved an amount no greater than the Max Transaction Value identified below for the relevant certificate
type. Only up to $1,000 may be paid out per transaction, and the aggregate warranty amount paid out per
SSL certificate (the "Payment Limit") is as set forth below.

Comodo Certificate  Type Max Transaction Value Payment Limit
InstantSSL $1,000 $10,000

ProSSL $10,000 $100,000

PremiumSSL $10,000 $250,000

EV SSL $10,000 $250,000

SGC SSL $10,000 $250,000

Please visit our Warranty terms and conditions for more details.




