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Report List 

 

***Press CTRL button + Left Mouse Click to navigate quickly to a report.***  
_____________________________________________________________________________________ 

Standard 6 Reports ς These 6 reports come standard with any Reporting Service installation.  So clients  

                                        get these 6 reports plus the custom report they paid for.  Please note, these reports are  

              not currently outlined in this document.  Why have these reports if they are already in  

             VRM?  Originally these reports were supplied to decrease reporting cpu time on the  

              ǎŜǊǾŜǊΩǎΦ   

1. Batch Confirmation 

2. Check In Report 

3. Financial Account Balance 

4. General Ledger Journal 

5. Items to Pay 

6. Owner Statements ST Combined 

 Owner Statements ST Separated 

_____________________________________________________________________________________ 

Requested Custom Reports 

7. Advanced Rent Request 

8. Average Lead Time 

9. Check In Packages Directions 

10. Discount Code Report 

11. Flip Key Report 

12. Housekeeping Daily Hotel 

13. Pace Report 



14. Property Financial Statistics 

15. Property Owner Information 

16. Property Summary 

17. Property Inspection 

18. Reservation Discount Report 

19. Reservation Marketing Code Analysis 

20. Reservation Statistics 

21. Revenue By Check In 

22. Revenue Progress Report 

23. Revenue Progress By Date Reserved 

24. Revenue Progress Comparison By Month 

25. Revenue Progress Comparison By Month Individual 

26. Travel Insurance Bonus 

27. Travel Insurance Report 

28. Web Reservations Report 

29.  Batch Work Order Invoice Report 

30. Batch Work Order Report 

 

_____________________________________________________________________________________ 

Executive Report Suite ς Still developing reports 35 ς 40. 

31. ES ς Reservation Statistics By Month 

32. ES ς User Information Export 

33. ES ς Marketing Code Report 

34. ES ς Property Comparison YTD 

35. ES ς Reservation Statistics By Week 

36. ES ς Repeat Guest Information 

37. ES ς Guest History Recap (Past X Years) 

38. ES ς Property Amenity Comparison 

39. ES ς Report 9 

40. ES ς Report 10 

 

41. Web Group Property List 

42. Reservation Activity 

43. Key Codes by Reservation 

44.   Reservation Activity by Date Reserved 

45.    Housekeeping Clean Cards 

46. Occupancy Snap Shot Report 

47. Housekeeping Departure Check In 

48. Occupancy By Property Name or Type  

49. Reservation Cancellations 

50. Portal Property Mapping 



51. Revenue By Vendor 

52. LT Receivables Due Enhanced 

53. Reservation Info By Guest 

54. Hskp Stay Over Clean 

55. Reservation Info Export 

56. Key Code Sort 

57. Past Guest List 

58. Linen Stop Zone 

59. Property List 

60. Unbook Notice 

  

 

***Press CTRL button + Left Mouse Click to navigate quickly to a report.***  
 

Rate Structure 
We offer a few options when it comes to custom reporting.  The idea of custom reporting is to allow for clients 

to access specific data they may need on the fly or customization of existing reports, or completely new reports.  

The following outlines the rate structure for clients requesting these reports. 

 

a. If the client simply requests data from their database, we can query that data.  VRM compiles a query 

and imports the data to and excel file and send the file to the client.  Each time the file is created and 

sent a $25 charge applies.  This option is ideal for one or two time data reports.   

Please note that if the query requires extensive development time to create the query, development 

rates apply at $125/hr.  Once the report is finished, its $25 each time thereafter.  

b.  If a static report needs to be established in the application, then VRM integrates Reporting Services into 

your system.  VRM develops, implements, and establishes the report for the user to access whenever 

needed.  Rates start at $299.  If the report exceeds more than 2.5 hours of development time, 

development charges apply thereafter at $125/hr.  This option is ideal for reports that are ran daily, 

weekly, etc. on a more frequent basis. 

 

 

 

Requested Custom Reports 

Advanced Rent Request 

Purpose:  

This report was designed much like a reservation confirmation.  The customization of the report focuses on 

providing the user options to choose Travel Insurance and Damage Deposit Waiver insurance by displaying rate 



options with and without the insurances.  It also collects credit card information, saving the front desk an extra 

step when the user checks in, by having a credit card number on hand. 

Location: 

Reservations/Reports/click Reporting Services link/Advanced Rent Request 

 

Parameters Screen: 

 
User can select: 

a.) Office - A Single Office or All Offices. 

b.)Date Range ς Quick way for user to select dates by yearly quarters. 

c.) Starting Date ς Start Date of reservations set. 

d.) Ending Date ς End Date of reservations set. 

e.) Date Range is used for ς Queries the reservation set by certain date criteria. 

                                                  a.) Date Reserved  

                                                  b.) Arrival Date 

                                                  c.) Date Changed 

                                                  d.) Date Reserved and / or Changed. 

f.) Sort/ Order By ς User can select the order in which the data is reported.  

                                    a.) Date Reserved/Reservation ID 

                                    b.) Date Arriving 

                                    c.) Date Updated 

                                    d.) Property Name 

         e.) Guest Name 

g.) Display Member Reservations? -  Checking this box will display member reservations. 

h.) Display Canceled Reservations? - Checking this box will display canceled reservations. 



i.) Display Owner Reservations? - Checking this box will display owner reservations. 

j.) Display Holds? - Checking this box will display hold reservations. 

Report Output: 

 

 
 

1.  Section 1 ς This section displays the reservation, property, and guest information. 

a. 2.  Section 2 ς This section display the name, demographics, and contact phone numbers of the  

                          company.  It also displays the check in/out times of the reservation. 

3.  Reservation Charges ς This box area  displays the financial Rent, insurance, tax, and fees on the  

                                              reservation. 

4.  Credit Card Authorization ς In the case of this custom report, this section is used to retrieve credit  



                                                        card information.  It can be customized to the clients liking though as it is  

                                                        all hard coded. 

5.  Special Notes ς This is another customizable section. Any special notes you would like to relay to the  

                                  guest can be hard coded here as well.  This section will display the same information  

                                  on all confirmations. 

6.  About Your Accommodations - This section display property information.  Mainly the description of  

                                                                the property as well as the beds and phone number information. 

7.  Section 3 ς This is the focus of the customization. This is the section that supplies options for the  

                          client to choose from.  Providing 4 separate options, gives the guest control over what  

                          they want to chose in regards to insurances. 

8. Section 4 ς This is another customizable area.  The section static to all confirmations. 

9. Section 5 ς This section displays when the first payment is due on the reservation. 

10. Section 6 ς Section 6 is customizable literature static to all confirmations.   The signature lines and  

                           email address information lines are located here as well. 

 

 

Average Lead Time 

Purpose: 

This report was designed to display the average lead time of a property, and the office for a given time frame.  

This helps the client with marketing.  Depending on the majority of when a reservation is made and how many 

days out, they can determine when to start marketing for certain holidays, events, etc. 

Location: 

Reservations/Reports/click Reporting Services link/Average Lead Time 

 

Parameters Screen: 



 
 

User can select: 

a.) Office - A Single Office or All Offices. 

b.) Property List ς Select a single property or all properties. 

c.) Starting Date ς Start Date of reservations set. 

d.) Ending Date ς End Date of reservations set. 

e.) Marketing Code ς Single Marketing Code or all Marketing Codes. 

f.) Sort / Order Type ς Report can be grouped by Marketing Code or by Property. 

 

Report Output: 

 



 
 

Data Reported: 

1. Reservation ID ς reservation ID  

2. Property ς Property Name on the reservation. 

3. Arrival Date ς Reservation arrival date 

4. Departure Date ς Reservation departure date 

5. Status ς Reservation status 

6. Date Reserved ς When the reservation was made. 

7. Lead Time ς Number of days between Date Reserved and Arrival Date of the reservation. 



8. Number of Guests ς Number of guests on the reservation. 

9. # of Nights ς bǳƳōŜǊ ƻŦ ƴƛƎƘǘΩǎ ǊŜǎŜǊǾŀǘƛƻƴ Ŏƻƴǎƛǎǘǎ ƻŦΦ 

10. Price Rent ς Rental price on the froƴǘ ƻŦ ǘƘŜ ǊŜǎŜǊǾŀǘƛƻƴΦέ 

11. Average Lead Time ς This is the meat of the report.  All properties Lead Time / # of properties.   

12. Grand Totals ς a.) Average Lead Time of the reporting time frame 

         b.) # of Nights 

                                  c.) # of Guests 

                                  d.) # of reservations 

                                  e.) Rental Price 

 

 

Check In Packages Directions 

 
Purpose: 

This report is exactly like the check in packages report via (Reservations/Reports/Check In Packages with full 

sheet radio button selected).  The only customization on this report exists on the left side of the report, allowing 

clients to enter direction information.  This is very helpful for guests to find the vacation rental, in mountainous 

or nestled beach locations. 

 

Location: 

Reservations/Reports/click Reporting Services link/Check In Packages 

 

Parameters Screen: 



 
User can select: 

a.) Office - A Single Office or All Offices. 

b.)Date Range ς Quick way for user to select dates by yearly quarters. 

c.) Starting Date ς Start Date of reservations set. 

d.) Ending Date ς End Date of reservations set. 

e.) Date Range is used for ς Queries the reservation set by certain date criteria. 

                                                  a.) Date Reserved  

                                                  b.) Arrival Date 

                                                  c.) Date Changed 

                                                  d.) Date Reserved and / or Changed. 

f.) Sort/ Order By ς User can select the order in which the data is reported.  

                                    a.) Date Reserved/Reservation ID 

                                    b.) Date Arriving 

                                    c.) Date Updated 

                                    d.) Property Name 

         e.) Guest Name 

g.) Display Member Reservations? -  Checking this box will display member reservations. 

h.) Display Canceled Reservations? - Checking this box will display canceled reservations. 

i.) Display Owner Reservations? - Checking this box will display owner reservations. 

j.) Display Holds? - Checking this box will display hold reservations. 

k.) Reservation ID ς Allows the user to enter a single reservation ID.  Maybe for a guest who is at the  

                                     front desk checking in or something on those lines. 



Report Output: 

 

 
 

1.  Section 1 ς This section is where the directions to the property vacation rental.  This section is setup  

                          at the property level.  Go to: Properties/Manage Properties/Select an Office/Select a  

                          ǇǊƻǇŜǊǘȅκ/ƭƛŎƪ ǘƘŜ ά9Řƛǘέ ōǳǘǘƻƴκ{ŜƭŜŎǘ ǘƘŜ άaƛǎŎέ ǘŀōκǘƘŜƴ ŦƛƴŘ ǘƘŜ ά/ƘŜŎƪ-Lƴ LƴŦƻΥέ  

                          section.  This is where the client can enter directions to their property, which will display  

                          on any of the properties reservation confirmations. 

 

 

Discount Code 



 

The discount code report is designed for users to apply and track discounts, on reservations.  A user has the 

ability to update, or remove discounts codes to guest charges and rent adjustments, to qualify those charges as 

discounts.  In order for Discount Code functionality to apply, VRM must integrate the admin interface.  It is here 

that the user will be able to setup any discount codes.  To monitor the financial data by reservations the end 

user must have reporting services.  Through reporting services the Discount Code report can be ran and 

managed.   

 

Administrative Interface Functionality: 

 

1.  To access the user interface to apply/remove discount codes click this link:  
https://c21action.vrmgr.com/discount_codes/index.asp 

 

2. This will bring you to the following screen: 

 

3.  From here the user has the ability to select Guest Charges or Rent Adjustments, to apply discount codes 
too.  The user can ONLY update Guest Charges OR Rent Adjustments, not both at the same time. 
 

4. hƴŎŜ ά{ǳōƳƛǘέ ƛǎ ŎƭƛŎƪŜŘΣ ǘƘƛǎ ǎƘƻǳƭŘ bring you to the following screen.  This screen allows users to 
enter, remove, or update discount codes.  The charges listed must be configured using the following 
criteria: 
 

a. Rent Adjustments ς Negative, Add to Rent. 
b. Guest Charges ς Negative, NON ς Confirmation No Show. 
 

https://c21action.vrmgr.com/discount_codes/index.asp


The screen lists the Name, Amount, Amount Type and the Discount Code.  ONLY the discount code field 

can be changed. 

 

5. Once the Update Discount Code(s) button is clicked, the following screen should display.  The user then 
has the ability to update more discount codes. 

 

 

6.  Once all discount codes have been entered, the user can then review the Discount Code Report.  The 
following literature outlines the report. 
 

 

 

Location: 

Reservations/Reports/click Reporting Services link/Discount Code 



 

Data Set Criteria 

 

1. Queries all Short Term reservations 
2. Member only. 
3. Non-cancelled reservations. 
4. Only reservations with configured discounts charges applied to the reservation. 
5. Start and End Dates by Arrival Dates or by Date Reserved 
6. By charge type ς Rent Adjustments with discount codes applied or Guest Charges with discount codes 

applied, or both. 
7. By Agent ς User can select a single agent or all agents. 
8. By Discount ς User can select a single discount or all discounts. 

 

 

 

Report Parameter Screen  

 



 

 

1. Office ς User can select all offices or a single office 
2. Date Range ς a. Reserved ς queries reservations by date reserved.  b. Arrival ς queries reservations by 

arrival date. 
3. Starting/Ending Date ς Start and End dates of reporting time frame. 
4. Agents List ς Queries all active employees. 
5. Inactive/Archived(Agents) ς When user select archived all active, inactive, and archived employees 

display. 
6. Group By ς a. Discounts ς groups the dataset by discount name.  b. Agents ς groups the dataset by 

agent name. 
7. Guest Charges ς List all guest charges with an amount < 0, and a discount code applied to the charge. 
8. Rent Adjustments ς List all rent adjustments < 0, Add to Rent configuration selected, and a discount 

code applied to the charge. 
9. Run Report ς Select this button to run report in HTML format 
10. Export to Excel ς Select this button to run the report in Excel format 
11. Export to PDF ς Select this button to run the report in .pdf format. 

 



Report Design 

 

By Discounts: 

 

 

By Agents: 



 

1. Reservation ID ς Reservation ID with discount(s) applied. 

2. Price Rent ς $ Rental Price on the front of the reservations WITHOUT discounts.  Note, only rent 
adjustment discounts will affect this figure, guest charges will not because they are not add to rent and 
do not affect the front of a reservation. 

3. Commission ς Commission $ amount on the front of the reservation. 

4. Discount Amount ς Sum of ALL Guest Charges < $0.00 and Rent Adjustments < $0.00 and add to rent 
check box select, with discount codes applied to the charge.   

5. Net Rent ς Net rent is the rental rate on the front of the reservation WITH discounts included.  

6. Discount Commission ς Sum of all Management Fees applied to Guest Charges < $0.00 and Rent 
Adjustments < $0.00 and add to rent, with discount codes applied to the charge by agent and by 
discount. 

7. Individual Totals ς Total amounts for reservation set per discount or agent. 
a.) # Res - # of reservations falls under the Reservation ID column.  This counts the number of 

reservations corresponding to discounts, or agents. 
b.) Price Rent ς Total price rent per reservation WITHOUT discounts, by discount or agent. 
c.) Commission ς Total commission per reservation, by discount or agent 
d.) Discount Amount - By Discount ς Total discount amount per reservation.  By Agent -- Total guest 

charges and rent adjustments applied to that reservation. 
e.) Net Rent ς Total rental rate of the reservations set WITH discounts included.  Note, only rent 

adjustment discounts will affect this figure, guest charges will not because they are not add to rent 
and do not affect the front of a reservation. 

f.) Discount Commission - By Discount ς Total discount commission per reservation.  By Agent -- Total 
guest charges and rent adjustments commission applied to that reservation. 

8. Cumulative Totals ς Total amounts for reservation set per discount or agent.  LƳǇƻǊǘŀƴǘ ƴƻǘŜΥ ƭŜǘǘŜǊǎ άŀΣ 
ōΣ ŀƴŘ Ŏέ ŀǊŜ ŎǳƳǳƭŀǘƛǾŜ ǘƻǘŀƭǎΣ bh¢ ǊǳƴƴƛƴƎ ǘƻǘŀƭǎ ƻŦ ǘƘŜƛǊ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ŎƻƭǳƳƴǎΦ  ²Ƙŀǘ ǘƘƛǎ ƳŜŀƴǎ ƛǎ ŀ 
reservation can have 2 reservations with the same discount applied, yet we only need to count the price 
rent of that reservation once.  [ŜǘǘŜǊǎ άŘΣ ŀƴŘ Ŝέ ŀǊŜ ǊǳƴƴƛƴƎ ǘƻǘŀƭǎ ƻŦ ǘƘŜƛǊ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ŎƻƭǳƳƴǎΦ 
 

a.) # Res - # of reservations falls under the Reservation ID column.  This counts the number of 
reservations in the dataset, regardless of by discount or by agent.  This figure is NOT a running total 
of the # or reservations column. 



b.) Price Rent ς Total price rent of all reservation within the dataset WITHOUT discounts, regardless of 
by discount or by agent.   

c.) Commission ς Total commission per reservation, by discount or agent 
d.) Discount Amount - By Discount ς Total discount amount per reservation.  By Agent -- Total guest 

charges and rent adjustments applied to that reservation. 
e.) Net Rent ς Total rental rate of the reservation WITH discounts included.  Note, only rent adjustment 

discounts will affect this figure, guest charges will not because they are not add to rent and do not 
affect the front of a reservation. 

Discount Commission - By Discount ς Total discount commission per reservation.  By Agent -- Total guest 

charges and rent adjustments commission applied to that reservation. 

 

 

Flip Key  
 

Purpose: 

This report is used by clients who use Flip Key (http://www.flipkey.com ).  Flip Key is a reputation based vacation 

rental service featuring the largest collection of verified guest reviews.  Clients integrate with Flip Key to ensure 

travelers find the right vacation home.  This report allows VRM clients to provide the necessary information to 

Flip Key, to begin their Flip Key service. 

 

Location: 

Properties/Reports/click Reporting Services link/Flip Key Report 

Parameters Screen: 

 
 

1. Office List ς User can select an individual office or all offices. 

2. Starting Date ς Select the starting date of the reporting time frame. 

3. Ending Date ς User can select the ending date of the reporting time frame. 

http://www.flipkey.com/


 

The report dataset consists of all member reservations within the selected office, with a departure within the 

reporting time frame.  Canceled reservations are excluded from the report. 

Report Output: 

 

¢ƘŜ ǊŜǇƻǊǘ ƛǎ ƎŜƴŜǊŀƭƭȅ Ǌŀƴ ǘƻ ά9ȄǇƻǊǘ ǘƻ 9ȄŎŜƭέ ǎƻ ǘƘŜȅ Ŏŀƴ ǎŜƴŘ ǘƘŜ ǊŜǎŜǊǾŀǘƛƻƴ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ŦƭƛǇ ƪŜȅΦ 

 
 

 

Housekeeping Daily Hotel 

This report will provide a day to day housekeeping report outlining the types of cleans to be performed and the 

amount of time each clean will take to complete.  This is ideal for hotel management companies that have set 

criteria for housekeeping cleans. 

This report will require additional programming to meet the needs of any other client besides Beachers.  This is 

NOT a canned report and will require additional development time. 

 

This report is not currently being used by any company.  The standard $299 rate does not apply for this report 

as custom database programming as well as report implementation is required. 

 

Location: 

Housekeeping/Reports/click Reporting Services link/ Housekeeping 

 



Parameter Screen: 

 

 

At this time the parameter screen has not been developed, as this was an unfinished report. 

 



Report Output: 

 

Property Name ς The name of the property reported. 
Property's Housekeeping Status ς Properties current housekeeping status. 
Clean Type ς See notes below. 
Occupancy Type ς See notes below. 
Unit Type ς Identifies the property type, or bed type of the room. 
Hours Required to perform the Clean - # of hours to clean based on configurations. 
Reservation check in date ς Reservation check in date. 
Reservation check out date - Reservation check out date. 
Next future reservation check in date ς Next reservation check in date, after current  
                                                                         reservation. 
Next future reservation ID ς Next reservation to check in, after current reservation. 
Last Name of the current guest ς Last name of current guest of reservation. 

Unit Type 



The first thing which will need to be setup within the database is the unit type configurations.  A property's unit 

type is setup on the general tab of the property configuration page.  A VRM developer will need to configure 

each unit type option within the VRM application with one of the following unit type report options: 

K = King 

M = Manager's Suite 

Q = Queen 

S = Studio 

The daily housekeeping report output will display a unit type report option for each property requiring a 

cleaning event.  The unit type options can be edited to display based on the needs of the client.  To edit the 

name or add an additional unit type option, additional programming time will be required.   

 

Clean Type 

The following clean types are setup in the database: 

A = The 'Arrival clean' value will appear on the day a reservation is checking into a property. 

C = The 'Checkout Clean' value will appear on the day a reservation is checking out of a property. 

D = The 'Daily Clean' value will appear for days during a reservation when the day is not an arrival, check out, or    

change sheet clean days. 

S = The 'Change Sheets' value will appear based on an interval configuration setup within the data base.  If the 

change sheet value is configured to appear on the third day of the reservation, the report will display as follows:  

Check in = 1st day, Daily clean, Daily clean, Change sheets day.   

To add or change clean types additional programming will be required. 

Occupancy Type  

The following occupancy types are setup in the database: 

C = Complimentary stay, $0 member reservation 

M = Maintenance, Blackout 

O = Owner reservation 

R = Member Reservation 

Required Hour Values 

The required hour values displayed within the housekeeping daily report is based on the unit type and clean 

type combination. 

Clean Type/Unit type, Hours: 

A/ (any unit type), .25   example: Arrival Clean / (any unit type) = .25 hours to clean 

C/Q, .75   example: Check Out Clean / Queen Unit type = .75 hours to clean 



C/S, .5    example: Check Out Clean / Studio Unit type = .50 hours to clean 

C/K, 1.0 

D/S, .4 

D/Q, .5 

D/K, .5 

S/K, .75 

S/S, .5 

S/Q, .75 

 

A VRM developer will be required to configure the clean type to unit type hour amounts within the database.  

The hour amount values will need to be determined by the client, but set within the database.  

Housekeeping notes will appear on the report output. 

¢ƘŜ ǊŜǇƻǊǘ ǿƛƭƭ ŘƛǎǇƭŀȅ ƘƻǳǎŜƪŜŜǇƛƴƎ Řŀǘŀ ǇŜǊ Řŀȅ ŀƴŘ ƘŀǾŜ ǘƘŜ ŎŀǇŀōƛƭƛǘȅ ǘƻ ŘƛǎǇƭŀȅ ƳǳƭǘƛǇƭŜ ŘŀȅΩǎ ǿƻǊǘƘ ƻŦ 

housekeeping data. The bottom of the report will provide a total section. 

Seasonal reservations will appear within the report output with a clean type of 'S' (change sheets) every 

Tuesday.  This is configurable to appear on the same day of each week. 

The daily housekeeping report will be run each day.  The report output will list all properties setup within the 

VRM application.  Each property requiring a cleaning event will have the following data displayed: 

A property not requiring a cleaning event will not have any of the following information displayed within the 

report output.  The words 'Clean/Vacant' will appear within the report output where the current reservation 

guest's last name value appears. 

 

 

Pace Report 

Purpose: 

This report was designed to provide a bench mark of where a company stands on a given date.  This report 

utilizes date reserved to find out how many reservations were on the books on a cutoff date. 

The report is a summary report to help them see how much ahead or behind they are at a specific time 

compared to last year. 

 

Location: 

Accounting/Reports/click Reporting Services link/Pace Report 



Parameter Screen: 

 

 

a.) Office List  - User can select all offices or a single office 

b.) Property List ς User can select all properties or a single property 

c.) Date ς User can select a Single Date (Example: July 1st, 2008) 

 

Report Output: 

This report displays all figures before and after the date selected.   



 

 

Reservation Reporting Criteria: 

a.) Unconfirmed, Confirmed, Checked In, Checked Out reservations. 

b.) Member Reservations (not owners) 

c.) Query by Date Reserved.  So any reservation with an arrival date within the given time frame of 

what was reserved before the Date selected by the user will show up. 

d.) Short Term reservations only. 

 

Example: 

Office:  All Offices 

Properties:  All Properties 

Date: 7/1/2008 

 



ROW 1: 

2006 as of 7/1/2006 will query all reservations with a departure date between  

1/1/2006 ς 12/31/2006, that was reserved prior to 7/1/2006. 

 

2007 as of 7/1/2007 will query all reservations with a departure date between  

1/1/2007 ς 12/31/2007, that was reserved prior to 7/1/2007 

 

ROW 2: 

2007 as of 7/1/2006 will query all reservations with a departure date between  

1/1/2007 ς 12/31/2007, that was reserved prior to 7/ 1/2006 

 

2008 as of 7/1/2007 will query all reservations with a departure date between  

1/1/2008 ς 12/31/2008, that was reserved prior to 7/1/2007 

 

Month ς References the month of reported figures. 

Resv Gross ς Gross Rent for the corresponding month, within specified time frames. 

Nights ς Number of nights of reservation set for that month. 

 

DIFFERENCES Totals: 

Resv Gross ς Total Gross Rent difference per month of the reservation set.  Formula: 200(x) ς 200(x ς 1). 

Resv Gross % - Total Gross Rent % per month. using formula: (200(x) ς 200(x ς 1)) / 200(x ς 1)) * 100%. 

Nights ς Total Number of nights of the reservation set per month.  Formula: 200(x) ς 200(x ς 1). 

Nights % - Total Num Nights % per month. using formula: (200(x) ς 200(x ς 1)) / 200(x ς 1)) * 100%. 

Grand Totals: 

Resv Gross ς Grand Total Gross Rent difference of the reservation set.  Formula: 200(x) ς 200(x ς 1). 

Resv Gross % - Grand Total Gross Rent % . using formula: (200(x) ς 200(x ς 1)) / 200(x ς 1)) * 100%. 

Nights ς Grand Total Number of nights of reservation set.  Formula: 200(x) ς 200(x ς 1). 

Nights % - Grand Total Num Nights %. using formula: (200(x) ς 200(x ς 1)) / 200(x ς 1)) * 100%. 

 

 

Property Financial Statistic 

 

Purpose: 

¢Ƙƛǎ ǊŜǇƻǊǘ ǇǊƻǾƛŘŜǎ wŜǾŜƴǳŜ ƛƴŦƻǊƳŀǘƛƻƴ ōȅ ǇǊƻǇŜǊǘȅΦ   Lǘ ŀƭǎƻ ŘƛǎǇƭŀȅǎ І ƻŦ ƴƛƎƘǘΩǎ ƛƴŦƻǊƳŀǘƛƻƴΦ  [ŀǎǘƭȅΣ п 

customized figures separate this report from your typical revenue report.  Unit Profit, % Profit, Occupancy, and 

Average Property Rate are reported.   

Location: 

Properties/Reports/click Reporting Services link/Property Financial Statistic. 



 

Parameters Screen: 

 
 

a.) Office - A Single Office or All Offices. 

b.) Property List ς Select a single property or all properties. 

c.) Starting Date ς Start Date of reservations set. 

d.) Ending Date ς End Date of reservations set. 

 

Report Output: 



 
 

 

Data Reported: 

1.  Revenue ς Revenue (matches that of the owner statement) 

2.  Owner Payment ς Payment to the owner (Matches that of the owner statement). 

3. Expenses ς Expenses (matches that of the owner statement). 

4. Guest Nights ς Number of member reservation nights within reporting time frame. 

5. Owner/Owner Guest ς Number of Owner and Owner Guest nights within reporting time frame.   

                                              Owner Guests are registered using marketing code. 

6. Black Out Nights ς Black out nights with in reporting time frame. 

7. YTD Revenue ς Same as #1, but the figures is calculated Year To Date. 

8. YTD Owner Payment - Same as #2, but the figures is calculated Year To Date. 

9. YTD Expenses - Same as #3, but the figures is calculated Year To Date. 

10. YTD Nights ς Year to Date # of reservation nights. 

11. YTD Owner/Owner Guest ς Year to Date Owner and Owner Guest reservation nights. 

12. YTD Black Out Nights ς Year to Date black out nights. 

13. Nights Rented ς Total property of nights rented within reporting time frame.  ONLY member nights  

                                    are included here.  Owner/Owner Nights and Black Outs are not considered. 

14. Available Nights ς Total available nights.  This figures = calendar nights less blocked nights and  

                                        owner/owner guest nights 

15. Unit Profit ς Rental Revenue less owner payment and expense. 



16. % Profit ς Unit Profit / Rental Revenue. 

17. Occupancy % - Rented Nights / Available Nights. 

18. Average Rate ς Rental Revenue / Nights Rented. 

19. YTD Nights Rented - Total Year to Date, property of nights rented within reporting time frame.   

                                            ONLY member nights are included here.  Owner/Owner Nights and Black Outs  

                                            are not considered. 

20. YTD Available Nights ς YTD total, available nights.  This figures = calendar nights less blocked  

                                                nights and owner/owner guest nights. 

21. YTD Unit Profit ς YTD Rental Revenue less YTD owner payment and YTD expense. 

22. YTD Occupancy % - YTD Rented Nights / YTD Available Nights. 

23. YTD Average Rate ς YTD Rental Revenue / YTD Nights Rented. 

 

 

 

Property Owner Information 

Purpose: 

This is a simple report to see when an owner began owning a property OR when they are contracted to end 

owning the property.   

Location: 

Properties/Reports/click Reporting Services link/Property Owner Information 

 

Parameters Screen: 

 
 

User can select: 

a.) Office List - A Single Office or All Offices. 

b.) Property List ς User can select all properties or individual property.  

c.) Owner Status ς {ŜƭŜŎǘ ǘƘŜ ǎǘŀǘǳǎ ƻŦ ǘƘŜ ƻǿƴŜǊΩǎΣ ǳǎŜǊ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǊŜǇƻǊǘΦ 

 

 Report Output: 



 
 

Data Reported: 

1. Property ς Property name. 

2. Owner(s) ς Owner name  

3. SSN/FEIN ς Social or FEIN number of the owner. 

4. Property Address ς tǊƻǇŜǊǘȅΩǎ ǎǘǊŜŜǘ ŀŘŘǊŜǎǎ 

5.  Owner Phone Number ς Phone number of the owner 

6.  Owner Email ς Email of the owner. 

7.  Owner Contract Date ς Effective Start Date or End Date of the owner. 

 

 

 

Property Summary 

Purpose: 

This report is exactly like the Property Summary report in VRM located Housekeeping/Reports/Property 

Summary.  The only addition to this report is the address of the property is reported. 

Location: 

Housekeeping/Reports/click Reporting Services link/Property Summary 

 

Parameters Screen: 

 



User can select: 

a.) Office - A Single Office or All Offices. 

 

Report Output: 

 
 

Data Reported: 

1. Property ς Property Name 

2. Unit ς Unit number (if a property has a unit). 

3. Beds ς Bed Arrangement in property 

4. Rating ς Property Rating 

5. Start Day ς Property Start Day 

6. Bedrooms - # of bedrooms 

7. Key Code ς Key Code (pertains to KABA Locks.  Inquire about it if you are interested!) 

8. Phone Number ς Property Phone Number 

9. Owners -  Owner Names of the property 

10.   Additional un-labeled information 

           a.) Sleeps / Max Occup - # of people the property can sleep 

           b.) Baths - # of Bathrooms 

           c.) Pets allowed ς Yes/No if pets are allowed. 

           d.) Smoking allowed ς Yes/No if smoking is allowed. 

           e.) Handicap Accessible ς Yes/No if handicap accessible. 

           f.) Housekeeper ς The name of the housekeeper cleaning the property. 

           g.) Property Type ς the property type. 

           h.) Location ς Location of the property 

           i.) Address of the property 

 



Property Inspection 

 

Purpose: 

This report was customized to provide a better perspective of property housekeeping before and after 

reservations.  If a housekeeper has a next day clean after a reservation checks out,  they will know. 

Location: 

Housekeeping/Reports/click Reporting Services link/Property Inspection 

 

Parameters Screen: 

 
User can select: 

a.) Office - A Single Office or All Offices. 

b.) Starting Date ς Start Date of reservations set. 

d.) Ending Date ς End Date of reservations set. 

 

Report Output: 

 
 

 



Data Reported: 

1. Property -  Property Name 

2. Prior Reservation ς Reservation comments of the reservation prior to current reservation. 

3. Next Reservation ID ς Next reservation ID, after current reservation. 

4. Time Between ς This is the number of days between reservations current and next reservation. 

5. Prior Reservation ID ς Prior reservation ID to the current reservation being reported.  

6. Reservation ID - If there is a reservation the day before this reservation on this date, it will  

                                       report the reservation ID. 

7. Housekeeping Status ς Property housekeeping status of current reservation. 

8. Next Reservation Comments ς Next reservation to current, reservation comments. 

9. Next Housekeeping Notes ς Next reservation housekeeping notes. 

10. Prior Reservation Comments ς Prior reservation, reservation comments. 

11.  LƴǎǇŜŎǘƻǊΩǎ /ƻƳƳŜƴǘǎ ς Section allotted for the housekeepiƴƎ ƛƴǎǇŜŎǘƻǊΩǎ ƴƻǘŜǎΦ 

 

 

 

Reservation Discount 

Purpose: 

This report is a customize spreadsheet designed by Treasure to prevent manual calculation of figures.  

Specifically property information, reservation information, tenant information, amenities, Quoted vs. Actual 

reservation price figures by reservation, as well as annual Quoted vs. Actual figures.  Using those figures we 

arrive at how much the reservation was discounted or increased.  With this report the client can manage each 

property and know if they need to discount or increase rental rates. 

Location: 

Reservations/Reports/click Reporting Services link/Reservations Discount Report 

 

Parameters Screen: 



 
User can select: 

a.) Office - A Single Office or All Offices. 

b.)Date Range ς Quick way for user to select dates by yearly quarters. 

c.) Starting Date ς Start Date of reservations set. 

d.) Ending Date ς End Date of reservations set. 

e.) Date Range is used for ς Queries the reservation set by certain date criteria. 

                                                  a.) Date Reserved  

                                                  b.) Arrival Date 

                                                  c.) Date Changed 

                                                  d.) Date Reserved and / or Changed. 

f.) Sort/ Order By ς User can select the order in which the data is reported.  

                                    a.) Date Reserved/Reservation ID 

                                    b.) Date Arriving 

                                    c.) Date Updated 

                                    d.) Property Name 

         e.) Guest Name 

g.) Display Member Reservations? -  Checking this box will display member reservations. 

h.) Display Canceled Reservations? - Checking this box will display canceled reservations. 

i.) Display Owner Reservations? - Checking this box will display owner reservations. 

j.) Display Holds? - Checking this box will display hold reservations. 

k.) Reservation ID ς Allows the user to enter a single reservation ID.  Maybe for a guest who is at the  

                                     front desk checking in or something on those lines. 

 

Report Output: 

The report output can only be displayed in Export to Excel format (despite the above parameter screen).  The 

screens below are all on one spreadsheet from left to right format. 



 

 
 

 

 
 

 
 

Data Reported: 

1. Unit Name ς Name of the property. 

2. # of Bedrooms ς Number of bedrooms within the property. 

3. Location ς Property location (Oceanfront, 2nd Row, etc.). 

4. Property Type ς Property Type ( Condo, Duplex, etc.). 

5. Reservation ID ς Reservation ID. 

6. Reservation Status ς Status of the reservation (Confirmed, Pending, Unconfirmed, etc.) 

7. Arrival Date ς Reservation arrival date. 

8. Departure Date ς Reservation Departure date. 

9. # of days Booked ς Reservation number of days booked. 

10. Date Reserved ς Date reservation was booked. 

11. # of Guests ς Number of guests on reservation. 

12. Marketing Code ς Marketing Code of the reservation. 

13. Reservationist Name ς Who booked the reservation. 

14. Tenant Type  - Tenant type (owner or member). 

15. Tenant Name ς  Guest name. 

16. T Address ς Guest address. 

17. T Address Cont ς Guest address continued. 

18. T City ς Guest City. 

19. T State ς Guest State. 



20. T Zip ς Guest Zip. 

21. T Email ς Guest Email address. 

22. Pool Access (any type) ς Amenity 1. 

23. Pool Private - Amenity 2. 

24. Pool Private Heated - Amenity 3. 

25. Hot Tub ς Community - Amenity 4. 

26. Unit ID ς Unique identifier on a per property basis. 

27. Date Added to Treasure ς When property was added to treasure. 

28. Property Phone ς Property phone number. 

29. Bed Info ς Property bed information. 

30. Quoted Res Price Rent ς Given the reservation dates, the quoted price is calculated.  This price  

                                                    matches that of the quick search on the website. 

31. Actual Res Price Rent ς Actual Rent is the price rent on the front of the reservation. 

32. Res Discounts ς Reservation Discount on the front of the reservation. 

33. Total Discounted Amount (including res discounts) - #30 - #32.  

34. Reservation Management Fee ς Management fee on the reservation ($ or %). 

35. Quoted Annual Rent ς Properties Annual Quoted rent that would display when booking a   

                                                 reservation.   

36. Actual Annual Rent ς Summation of the price rent on each reservation, annually by property. 

37. Annual Res Discounts ς Annual discounts of all reservations by property. 

38. Total Discounted Amount (including res discounts) ς #35 - #37. 

 

NOTE:  Annual figures are based on the full year, and not Year To Date according to the time frame the report 

was ran. 

 

 

Reservation Marketing Code Analysis 

Purpose: 

This report serves as an individual analysis of marketing code management.  Rather than providing a summary 

like the Marketing Code Report in the VRM application, this report breaks down marketing code figures by 

reservation. 

Location: 

Reservations/Reports/click Reporting Services link/Marketing Code Reservation Analysis 

 

Parameters Screen: 



 
User can select: 

a.) Office - A Single Office or All Offices. 

b.) Property List ς Select a single property or all properties. 

c.) Starting Date ς Start Date of reservations set. 

d.) Ending Date ς End Date of reservations set. 

e.) Marketing Code ς Single Marketing Code or all Marketing Codes. 

 



1. Report Output: 

 

 

Data Reported: 

1. Reservation ID ς reservation ID  

2. Marketing Code ς Marketing code on the reservation. 

3. Guest Name ς Guest name on the reservation. 




















































































































































































