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Report List

***Press CTRL button + LeMouse Click to navigate quickly to a report:*

Standard 6 Reportg These 6 reports come standard with any Reporting Service installation. So clients
get these 6 reports plus the custom report they paid for. Please note, these reports are
not currently outlined in this document. Why have these reports if they are already in
VRM? d@ginally these reports were supplied to decrease reporting cpu time on the
AaSNDSNDRa o

Batch Confirmation

Check In Report

Financial Account Balance

General Ledger Journal

Items to Pay

Owner Statements ST Combined

Owner Satements ST Separated

R A

Requested Custom Reports

7. Advanced Rent Request
8. Average Lead Time
9. Check In Packages Directions

10. Discount Code Report

11. Flip Key Report
12. Housekeeping Daily Hotel

13. Pace Report




14. Property Financial Statistics

15. Property Owner Information

16. Property Summary

17. Property Inspection

18. Reservation Discount Report

19. Resevation Marketing Code Analysis

20. Reservation Statistics

21. Revenue By Check In

22. Revenue Progress Report

23. Revenue Progress By Date Reserved

24, Revenue Progress Comparison By Month
25. Revenue Progress Comparison By Month Indalidu
26. Travel Insurance Bonus

27. Travel Insurance Report

28. Web Reservations Report

29. Batch Work Qger Invoice Report

30. Batch Work Order Report

Executive Report Suite Still developing report85¢ 40.
31. ESc Reservation Statistics By Month

32. ESc User Information Export

33. ESc Marketing Code Report

34. ESc Property Comparison YTD

35. ESc Reservation Statistid®y Week

36. ESc Repeat Guest Information

37. ESc Guest History Recap (Past X Years)
38. ESc Property Amenity Comparison

39. ES Report 9

40. EX Report 10

41. Web GroupProperty List

42. Reservation Activity

43. Key Codes by Reservation

44, Reservation Activity by Date Reserved
45, Housekeeping Clean Cards

46. Occupancy Snap Shot Report

47. Housekeeping Departure Check In

48. Occupancy By Property Name or Type
49, Reservation Cancellations

50. Portal Property Mapping




51. RevenueBy Vendor
52. LT Receivables Due Enhanced

53. Reservation Info By Guest
54, Hskp Stay Over Clean
55. Reseration Info Export

56. Key Code Sort
57. Past Guest List
58. Linen Stop Zone

59. Property List
60. Unbook Notice

***Press CTRL button + LeMouse Click to navigate quickly to a report:*

Rate Structure

We offer a few options when it comes to custom reporting. The idea of custom reporting is to allow for clients
to access specific data they may need on the fly or customization of existing reports, or completely new reports.
The following outlines the ratstructure for clients requesting these reports.

a. If the client simply requests data from their database, we ga@ry that data. VRM compiles a query
and imports the data to and excel file and send the file to the client. Each time the file is capated
senta$25charge applies. This option is ideal for one or two time data reports.

Please note that if the query requires extensive development time to create the query, development
rates apply aB125/hr. Once the report is finished, its $25 edirhe thereafter.

b. If a static report needs to be established in the application, then VRM integrates Reporting Services into
your system. VRM develops, implements, and establishes the report for the user to access whenever
needed. Rates start 99 If the report exceeds more thah5 hoursof development time,
development charges apply thereafter at $125/frhis option is ideal for reports that are rdaily,
weekly, etc. on a more frequent basis.

Requested Custom Reports

Advanced Rent Request

Purpose:
This report was designed much like a reservation confirmation. The customization of the report focuses on

providing the user options to choose Travel Insurance and Damage Deposit Waiver insurance by displaying rate



options with and without the isurances. It also collects credit card information, saving the front desk an extra
step when the user checks in, by having a credit card number on hand.

Location:
Reservations/Reports/click Reporting Services link/Advanced Rent Request

Parameters Screen:

Office: Date Range: Starting Date: Ending Date:

ALL Offices v| [LastCalendar Year 4| [November v[2009 |EE| [November w2009 w|E
LastHalfYeary S50 l11/18/2009 | [11/19/2009 |
Last Quarter
Last Month v

Date Range is used for: Sort/Order By:

(® Date Reserved O Arrival Date ® Date QO Dpate Arriving

Reserved/Reservation ID

O Date Changed (O Date Reserved and/or O Date Updated @) Property Name

Changed

(O Guest Name
Display Member Reservations? Display Owner Reservations?

[I pisplay Cancelled Reservations? [Jpisplay Holds?

[ Run Reportj lExport to Excel] | Export to PDF ]

User can select:
a.) Office- A Single Office or All Offices.
b.)Date Range Quick way for user to select dates by yearly quarters.
c.) Starting Dateg Start Date of reservations set.
d.) Ending Date; End Date of reservations set.
e.) Date Range is &zl for ¢ Queries the reservation set by certain date criteria.
a.) Date Reserved
b.) Arrival Date
c.) Dae Changed
d.) Date Reserved and / or Changed.
f.) Sort/ Order Byq User can select the order in which the data is reported.
a.) Date Reserved/Reservation ID
b.) Date Arriving
c.) Date Updated
d.) Property Name
e.) Guest Name
g.)Display Member Reservations?Checking this box will display member reseiwagi.
h.) Display Canceled Reservations€hecking this box will display canceled reservations.



i.) Display Owner ReservationsZhecking this box will display owner reservations.
J.) Display Holds? Checking this box will display hold reservations.

Repat Output:

ADVANCE RENT REQUEST

SECTION 1
Date Reserved: 05/08/2007 SECTION 2
Reservation #: 216 Vacation Realty, Inc.
Property Name: 104 Doris Day http://www.vacationrealty.com
Property Address: 135 Dune Road 127 Ocean Boulevard Dunes City BK 38724
Arrival Date: May 08, 2007 Local : 843-737-3436
Departure Date: May 15, 2007 Toll Free : 800-453-0965
Number of Guests: 1 Fax : 843-737-3440

Advance Rent Due: 05/01/2007

Pete C. Wenk

123 My Street Check-In Time: 3:00 PM
My Town, FL, 32433 Check-Out Time: 11:00 AM

RESERVATION CHARGES: CREDIT CARD AUTHORIZATION:
Total Rent $1.080.00 You have the option to make your reservation payment by credit card. This service is
Tax $114.50 provided by a 3rd party under the name of RentPayment T/A Yapstone Inc. Their fee
- I - is $39.95, which will be added to yowr total authorized payment. This fee is subject to
C€SA Travel Insurance $80.80 change without notice. Total payment (including service fee) cannot exceed $4050. A
SD Waiver $45.00 second service fee will be charged for amounts over that maximum limit
OR Amount to charge: $ MO, VISA, or Discover?
Damage Deposit $0.00 Card Expiration Date: / Card Number:
Reservation Fee $50.00 Name on ('m.'(l: 3-Digit Code (Back of Card):
Authorized Signature:
Pet Fee $25.00 E-mail:
SPECIAL NOTES: ABOUT YOUR ACCOMODATIONS:
You may choose between the Damage Deposit and K. Q.F, 2T, OSS Bedrooms, 4 Baths, 10 Occupancy Limit
the Damage Deposit Waiver with or without Travel Property Phone: 5S55-555-5599
Insurance (payment order are shown below).
If the property allows pets. which you are not 4 Bedroom.4Bath-Accomnodates 8 King., Queen, Full, 2 Twins, QSS Central
Lringing you may deduct the Pelt Fee ol $115.50 A/C&H, DW, W/D, microwave, 3 TVs, 3 VORs, DVD player, stereo w/CD,
from your chosen payment option. See attached HOT TUB. ceiling fans. icemaker. baby equipment. wet bar, Den. grill,
documentation for complete details. enclosed OS, decks w/furn. close to beach. shopping and restaurants, 800' to
the beach w/direct beach access.DOGS ALLOWED!!!

nent Options: 1st Payment Explanation of Options Contract Option Contract

M3 ct One) Amount Total:

Option A: $1,395.30 SD Waiver with CSA Travel Insurance Option A Total: $1.395.30

Option B: $1.314.50 SD Waiver withour CSA Travel Insurance Option B Total: $1.314.50

Option C: $1,550.30| Damage Deposit withih CSA Travel Insurance Option C Total: $1,550.30

Option D: $1,469.50] Damage Deposit withour CSA Travel Insurance Option D Total: $1.,4692.50
'SECTION 4 SOME HOMES DO NOT INCLUDE LINENS! SECTION 5 Return signed lease and 1st payment by:

Linens & Towels available through Marianne linen Rentals | 05/01/2007
www.beachlinen.com or Toll Free: 1-800-695-4212 |V=\cmiou Realty, Inc. reserves the right to accept or reject a tenant.

Thank Yeu! . for making your reservation through Vacation Realty. Inc. We look forward to your arrival and wish you a great vacation!
TO CONFIRM YOUR RESERVATION, return the Vacation Realty, Inc. copy of the signed lease and required advance rent payment no
later than the due date on this contract or your reservation is subject to cancellation to without notice

THE TERMS AND CONDITIONS as set forth on the reserve side are incorporated by references as 1if fully set out.
IN WITNESS WHEREOF, this agreement is executed in two counterparts. one being retained by each party hereto.

01/07/2008
Pete C. Wenk Date Bill Jones Date
Tenant Signature Vacation Realty, Inc. - Agent For Owner
Email Address: Emergency Phone:
SECTION &

1. Section 1¢ This section displays the reservation, property, and guest information.

a. 2. Section 2; This section display the name, demographics, and contact phone numbers of the
company. It also displays thkeck in/out times of the reservation.
3. Reservation ChargesThis box area displays the financial Rent, insurance, tax, and fees on the
reservation.
4. Credit Card Authorizatiorg In the case of this cusi report, this section is used to retrieve credit



card information. It can be customized to the clients liking though as it is
all hard codd.

5. Special Noteg, This is another customizable section. Any special notes you would like to relay to the
guest can be hard coded here as well. This section will display the same information
on all confirmations.

6. About Your AccommodationsThis section display property information. Mainly the description of

the property as well as the beds and phone number infdroma

7. Section X This is the focus of the customization. This is the section that supplies options for the

client to choose from. Providing 4 separate options, gives the guest control over what
they want to chose in regards to insurances.

8. Section 4¢ This is another customizable area. The section static to all confirmations.

9. Section & This section displays when the first payment is due on the reservation.

10. Section 6¢ Section 6 is custnizable literature static to all confirmations. The signature lines and

email address information lines are located here as well.

Average Lead Time

Purpose:
This report was designed to display the average lead time of eeprg@nd the office for a given time frame.

This helps the client with marketing. Depending on the majority of when a reservation is made and how many
days out, they can determine when to start marketing for certain holidays, events, etc.

Location:
Resevations/Reports/click Reporting Services link/Average Lead Time

Parameters Screen:




Office: Property List:

| ALL Offices v All Properties

Starting Date: . Ending Date:
| December ¥[2009 w|E| |December v|2009 &8l [12/04/2009
[12/04/2009 |
Marketing Code: Order / Sort Type:
|ALL Marketing Codes V‘ @) by Marketing code
) by Property

[- Run Report] [-Export to Excel] [ Export to PDF ]

User can select:

a.) Office- A Single Office or All Offices.

b.) Property Listg Select a single property or all properties.

c.) Starting Dateg Start Date of reservations set.

d.) Ending Date; End Date of reservations set.

e.) Marketing Codeg Single Marketing Code or all Marketing Codes.

f.) Sort / Order Type; Report can be grouped by Marketing Code or by Property.

Report Output:



Average Lead Time Report
Office: ALL Offices
Dates: 1/1/2008 - 7A17/2009
Marketing Code: ALL Marketing Codes

Reservation ID Property Arrival Date Departure Date Status Date Reserved LeadTime
Number Guests # Nights Price Rent

Vacation Realty, Inc.

1070 Cleveland Plain Dealer 37142008 3812008 Checked In 3/13/2008 12
1 7 $1,000.00
1ies Cleveland Plain Dealer 1202002008 12270008 Checked In 11/20/2008 a0
1 7 $955.00
185 Cleveland Plain Dealer  1/32008 1Hoeone Checked In 1142072006 44
1 7 $1,045.00
Ter Cleveland Plain Dealer  1A02008 e Checked In 11/20/2008 51
1 7
"Rent Joes House afaoos apios Checked In 74372008
1 7
133 Rent Joes House - s EAo0s Checkedn B24/008 - 55
1 72 $2,430.00
Rk Cleveland Plain Dealer  B&2000 BA32008 Checked n B4 - 18
1 7 $1,000.00
1334 Rent Joes House | gm2o0s BA32008 Checked Ot 7/21/2009 45
1 7 $970.00
Totals: Average Lead Time # Nights # Guests # Reservations Price Rent
BB.00 28 4 4 $3,970.00
100EasyGoin'  AverageleadTime: 2700
1330 Rent Joes House £/20/2009 B/27/2009 Checked Out  7/17/2009 27
1 7 $1,085.00
Totals: Average Lead Time # Nights # Guests # Reservations Price Rent
-27.00 7 1 1 $1,085.00
Average Lead Time # Nights # Guests # Reservations Price Rent
Grand Totals: 1325 7 25 24 $20,290.00
Printed: 11/20/2009 3:53:51 P Page 2 of 2 m

Wik Piegiott Masager

Data Reported:
1. Reservation I reservation 1D

2. Property ¢ Property Name on the reservation.

3. Arrival Datec Reservation arrival date

4. Departure Dateg Reservation departure date

5. Status¢ Reservation status

6. Date Reserved When the reservation wvamade.

7.Lead Time; Number of days between Date Reserved and Arrival Date of the reservation.



8. Number of Guestg Number of guests on the reservation.
9.#0fNightscb dzY6o SNJ 2 F yAIKGIQa NBaAaSNUI A2y O2yaraia 2Fo
10.Price Rent, Rental priceonthefg i 2 F G KS NBASNIDF A2y dé
11.Average Lead Time This is the meat of the report. All properties Lead Time / # of properties.
12.Grand Totalg; a.) Average Lead Time of the reporting time frame
b.) # of Nights

c.) # of Guests

d.) # of reservations

e.) Rental Price

Check In Packages Directions

Purpose:
This report is exactly like the check in packages report via (Reservations/Reports/ChexchalyeR with full
sheet radio button selected). The only customization on this report exists on the left side of the report, allowing

clients to enter direction information. This is very helpful for guests to find the vacation rental, in mountainous
or nestled beach locations.

Location:
Reservations/Reports/click Reporting Services link/Check In Packages

Parameters Screen:




Office: Date Range: Starting Date: Ending Date:

ALL Offices v| |Last Calendar Year & |July v 2009 v /& |July v | 2009 V@
Last Half Yearly [07/28/2009 | [o7/28/2009 |
Last Quarter
Last Month v

Date Range is used for: Sort/Order By:

(® Date Reserved O Arrival Date ® Date O pate Arriving

Reserved/Reservation ID

O Date Changed (O Date Reserved and/or O Date Updated O Property Name

Changed

O Guest Name
Display Member Reservations? Display Owner Reservations?

Ll Display Cancelled Reservations? | Display Holds?

Reservation ID:

| Run Report] | Export to PDF j

User can select:
a.) Office- A Single Office or All Offices.
b.)Date Range Quick way for user to select dates by yearly quarters.
c.) Starting Dateg Start Date of reservations set.
d.) Ending Date; End Date of reservations set.
e.)Date Range is used farQueries the reservation set by certain date criteria.
a.) Date Reserved
b.) Arrival Date
c.) Date Changed
d.) Date Reserveand / or Changed.
f.) Sort/ Order Byc User can select the order in which the data is reported.
a.) Date Reserved/Reservation ID
b.) Date Arriving
c.) Date Updated
d.) Property Name
e.) Guest Name
g.) Display Member Reservations?Checking this box will display member reservations.
h.) Display Canceled Reservations€hecking this box will display cafextreservations.
i.) Display Owner ReservationsZhecking this box will display owner reservations.
j-) Display Holds? Checking this box will display hold reservations.
k.) Reservation I, Allows the user to enter a single reservation ID. Maybefguest who is at the
front desk checking in or something on those lines.



Report Output:

Vacation Rentals

P.0. Box 1451 ; _
Gulf Properties, MA 88888 Reservation ID: 444

Arrival Date: Thursday, August 13, 2009
Check Out Date: Tuesday, August 18, 2009

# Of Nights: 5
Phone:  999-999-9999 Date R d:
Cell: 999.999-9999 ate Reserved: Monday, July 27, 2009

Total Guests: 1
Guests under 25: 0
Shaun Mills Reservationist: Rachael Comstock

Email: abc@abc.com

1234 Bland Rd
Yonkers, NY 99999

Property: Beach Club - Bristol $0.00
i $0.00
925 Beach Club Trail - z
Gulf Shores, AL 36542 ToalRa: 0
Directions: -$1.00
Turn Left on 185 South Ave
Turn Right on Belvedere Lane
Travel 50 miles on HWY 70
Exit # 45
Turn Left on Royalty Blvd Total Other Charges: $95.00
Second House on left Beach Front Total Taxes and Fees: $0.00
Total Vacation Cost: $95.00
SECTION 1 Damage Deposit: $0.00
Total Bill: $95.00
Amount Received: $0.00
Total Left To Pay: $0.00

1. Section 1¢ This section is where the directions to the property vacation rental. This section is setup
at the property level. Go to: Properties/Manage Properties/Select an Office/Select a
LINR LISNIiék/ £t A0] GKS G9RAGE odzii2W{ByYEDYeIKS a
secion. This is where the client can enter directions to their property, which will display
on any of the properties reservation confirmations.

Discount Code




The disount code report is designed for users to apply and traclodists, on reservations. A user has the

ability to update, or remove discounts codes to guest charges and rent adjustments, to qualify those charges as
discounts. In order for Discount Code functionality to apply, VRM must integrate the admin intdtfeckere

that the user will be able to setup any discount codes. To monitor the financial data by reservations the end

user must have reporting services. Through reporting services the Discount Code report can be ran and
managed.

Administrative Inteface Functionality:

1. To access the user interface to apply/remove discount codes click this link:
https://c21action.vrmgr.com/discount _codes/index.asp

2. This will bring you to théollowing screen:

Discount Code Application:

Select Charge Tvpe: || GuestCharges v

3. From here the user has the ability to select Guest Charges or Rent Adjustments, to apply discount codes
too. The user can ONLY update Guest Charges OR Rent Adjustments, not both at the same time.

4. hy OS a{dz YA (¢ A Bringybuitdllie fooWingisdtderd Thisks&edai afows users to
enter, remove, or update discount codes. The charges listed must be configured using the following
criteria:

a. Rent Adjustmentg Negative, Add to Rent.
b. Guest ChargesNegative, NON Confimation No Show.


https://c21action.vrmgr.com/discount_codes/index.asp

The screen lists the Name, Amount, Amount Type and the Discount Code. ONLY the discount code field
can be changed.

Discount Code Application:

Name Amount | Type Discount Code

Discount Code GC | -200 = § |/GC3 |

50 Qt Cooler - Rolling | -20 | § ||GC2 |

Baby Jogger (double) | -65 $ | GCl |

[ Update Discount Code(s) ]

5. Once the Update Discount Code(s) button is clicked, the following screen should display. The user then
has the abilityto update more discount codes.

Discount Code Update Complete!

[ Update More Discount Codes ]

6. Once all discount codes have been entered, the user can then review the Discount Code Report. The
following literature outlines the report.

Location:
Reservations/Reports/click Reporting Services link/Discount Code



Data Set Criteria

1. Queries alShort Termreservations

2. Member only.

3. Non-cancelledreservations.

4. Only reservations with configured discounts charges applied to the reservation.

5. Start and End Datdsy ArrivalDates oy Date Reserved

6. By charge type Rent Ajustments with discount codes applied or Guest Charges with discount codes
applied, or both.

7. By Agent; User can select a single agent or all agents.

8. By Discount User can select a single discount or all discounts.

Report Parameter Screen




Office:

ALL Offices b
Starting Date: Ending Date:
February |»[2009 |~ & February +|[2009 ~|E
02/11/2009 | 02/11/2009 |
Date Range: Agents List: ol In-active/Archived
# Reserved O Arrival AlLL Agents
Sally Albinger

Group By: Scott Erickson
Cathy Hamersle
(%) Discounts O Agents b Y

David Bowie
Erica Brown

Guest Charges: Rent Adjustments:
Mo Guest Charges Mo Rent Adjustments
Baby Jogger (double) Housekeeping-193
50 Qt Cooler - Rolling Housekeeping- 230
.Discount Code GC .Discount Code RA

=

how

7.
8.

9.

I Run Report ][EHDDI’t to EHEB'][ Export to PDF ]

Office¢ User can select all offices or a single office

DateRangecg a. Reserved queries reservations by date reserved. b. Arrgvglieries reservations by
arrival date.

Starting EndingDate ¢ Start and End dates of reporting time frame.

AgentsList¢ Queries all active employees.

Inactive/Archived Agents); When user select archived all active, inactive, and archived employees
display.

GroupBy¢ a. Discountg groups the dataset by discount name. b. Agengsoups the dataset by
agent name.

GuestChargeg; List all guest charges with an amount < 0, and a discount code applied to the charge.
RentAdjustmentsc List all rent adjustments < 0, Add to Rent configuration selected, and a discount
code applied to the charge.

RunReportg Select this button to rumeport in HTML format

10. Exportto Excelg Select this button to run the report in Excel format
11. Exportto PDFR¢ Select this button to run the report in .pdf format.



Report Design

By Discounts:

Discount Code Report for Sunday, February 01, 2009

through Monday, February 09, 2009
Office: All Offices

Res ID Rent Commission Discount Amount Net Rent Discount Commission
Housekeeping-193
44258 $470.00 $117.50 ($193.00) $277.00 ($69.25)
44259 $710.00 $177.50 ($193.00) $517.00 ($129.25)
Totals: 2 $1,180.00 $295.00 ($386.00) $794.00 ($198.50)
50 Qt Cooler - Rolling
44258 $277.00 $69.25 ($20.00) $277.00 ($69.25)
Totals: 1 $277.00 $69.25 ($20.00) $277.00 ($69.25)
Baby Jogger (double)
44258 $277.00 $69.25 ($65.00) $277.00 ($69.25)
Totals: 1 $277.00 $69.25 ($65.00) $277.00 ($69.25)
Housekeeping- 230
44258 $507.00 $126.75 ($230.00) $277.00 ($69.25)
Totals: 1 $507.00 $126.75 ($230.00) $277.00 ($69.25)
.Discount Code GC
44259 $517.00 $129.25 ($200.00) $517.00 ($129.25)
44260 $750.00 $135.00 ($200.00) $750.00 ($135.00)
Totals: 2 $1,267.00 $264.25 ($400.00) $1,267.00 ($264.25)
.Discount Code RA
44260 $850.00 $153.00 ($100.00) $750.00 ($135.00)
Totals: 1 $850.00 $153.00 ($100.00) $750.00 ($135.00)
# Res Price Rent Commission Discount Amount Net Rent Discount Commission
Totals: 3 $2,260.00 $5605.50 ($1,201.00) $1,544.00 ($333.50)

By Agents:



Discount Code Report for Sunday, February 01, 2009

through Monday, February 09, 2009
Office: All Offices

Res ID Rent Commission Discount Amount Net Rent Discount Commission

Cathy Hamersley

44258 $700.00 $175.00 ($508.00) $277.00 ($69.25)
Totals: 1 $700.00 $175.00 ($508.00) $277.00 ($69.25)
Scott Erickson
44259 $710.00 $177.50 ($393.00) $517.00 ($129.25)
44260 $850.00 $153.00 ($300.00) $750.00 ($135.00)
Totals: 2 $1,660.00 $330.50 ($693.00) $1,267.00 ($264.25)
# Res Rent Commission Discount Amount Net Rent Discount Commission
Totals: 3 $2,260.00 $505.50 ($1,201.00) $1,544.00 ($333.50)

=

ReservationD ¢ Reservation ID with discount(s) applied.
2. PriceRent¢ $ Rental Price on the front of the reservatioMTHOUiscounts. Note, only rent
adjustment discounts will affect this figure, guest charges will not because they are not add to rent and
do not afect the front of a reservation.
Commissior;, Commission $ amount on the front of the reservation.
DiscountAmount ¢ Sum of ALIGuest Charges < $0.@0d Rent Adjustments < $0.00 and add to rent
check box selectyith discount codesapplied to the charge.
Net Rentc Net rent is the rental rate on the front of the reservatigiTHdiscounts included.
DiscountCommissiorg Sum of all Management Fees applied3oest Charges < $0.@hdRent
Adjustments < $0.00 and add to renwith discount codesapplied to the chargby agent and by
discount.
7. IndividualTotals¢ Total amounts for reservation set per discount or agent.
a.) #Res-# of reservations falls under tHeeservation Ixolumn This counts the number of
reservations correspondg to discounts, or agents.
b.) Price Rent; Total price rent per reservatioW I THOUTiscounts, by discount or agent.
c.) Commissiorg Total commission per reservation, by discount or agent
d.) Discount Amount By Discount, Total discount amount per reservationy Bgent-- Totalguest
chargesand rent adjustmentsapplied to that reservation.
e.) Net Rentg Total rental rate of the reservations sétlTHdiscounts included. Note, only rent
adjustment discounts will affect this figure, guest charges will not becausesitgenot add to rent
and do not affect the front of a reservation.
f.) Discount CommissionBy Discount, Total discount commission per reservation. By Agenhbtal
guestchargesand rent adjustmentscommissionapplied to that reservation.
8. CumulativeTotds ¢ Total amounts for reservation set per discount or agenty LJ2 NI I y i y2 (0 SY f
0X YR O¢ FNB Odzydz I GA@S (G2GFf &3> bhe¢ NlzyyAy3ad G20
reservation can have 2 reservations with the same discapptied, yet we only need to count the price
rent of that reservationonce] SGGSNBA daRX YR Sé¢ FFNB NlzyyAy3a G201 €

B w

oo

a.) #Res-# of reservations falls under thiReservation IDxolumn This counts the number of
reservations irthe dataset, regardless of by discount or by agent. This figiN®i& running total
of the # or reservations column.



b.) Price Rent Total price rent of all reservation within the datas#iTHOUTiscounts, regardless of
by discount or by agent.

c.) Commissior; Total commission per reservation, by discount or agent

d.) Discount Amount By Discount, Total discount amount per reservation. By Ageritotalguest
chargesand rent adjustmentsapplied to that reservation.

e.) Net Rentg Total rental rate of tk reservationVITHdiscounts included. Note, only rent adjustment
discounts will affect this figure, guest charges will not because they are not add to rent and do not
affect the front of a reservation.

Discount CommissionBYy Discount, Total discount ammission per reservation. By AgenTotalguest

chargesand rent adjustmentscommissionapplied to that reservation.

Flip Key

Purpose:

This report is used by clients who use Flip K&y {/www.flipkey.com). Flip Key is @putation based vacation
rental service featuring the largest collection of verified guest reviellients integrate with Flip Key to ensure
travelers find the right vacation home. This report allows VRM clients to provide the aec@dgsrmation to
Flip Key, to begin their Flip Key service.

Location:
Properties/Reports/click Reporting Services link/Flip Key Report

Parameters Screen:

Office List:

Awvocet Properties, Inc

Starting Date: Ending Date:
Movember || 2009  |EH| Movember v || 2009 &
11/20/2009 | [11/20/2009 |

l Run Report ] lEHpurt to E:-u:el] l Export to PDF ]

1. Office Listc User can select an individual office or all offices.
2. Starting Dateg Select the starting date of the reporting time frame.
3. Ending Date; User can select the ending date of the reporting time frame.


http://www.flipkey.com/

The report dataset consists of all member reservations within the selected office, with a departure within the
reportingtime frame. Canceled reservations are excluded from the report.

Report Output:

M-
O
(p))
—
m™m

¢KS NBLRNI A& 3ISySNrftfe NIy G2 G9ELRNI G2 9

Office: “acation Real Estate
Dates: 1/1/2008 - 2/1/2008

1262772007 1732008 118 Palmetto Ave - The Seashell Cottage- 129420 abcigabc.com

101452008 11972008 118 Palmetto Ave - The Seashell Cottage- 129420 ahcigabc.com

120192007 173102008 1448 Crescent Dr- Seven Palms ahciggabc.cam

112712008 112008 237 G4th 8t- Tropical Villa- 124597 ahciggabe.com

111952008 1i26r2008 308 Spring Ave- Haven House

1201472007 17412008 503 South Bay Blvd - Gotta Getaway- 1246807 ahcigabc.com

1202752007 1732008 509 South Bay Blvd - All Decked Cut ahciggabc.cam

112442008 112702008 514 LoguatDr- Twin Palms- 124610

1242252007 1712008 521 T4th 5t- Captain's Quarters

1201852007 1182008 TAT Marth Share Dr - Banana YWind

11152008 173102008 78T Morth Shore Dr - Banana Wind ahciggabc.com

11142008 173152008 802 Fern Ave - The Fabulous Fern

12i24i2007 11212008 808 Morth Shore Dr - Heavenly Sunset abc@abc.com
Printed: 5/13/2003 10:50:21 AM Page 1 of 1 m

Wizl Fresor Marager

Housekeeping Daily Hotel

This report will provide a day to déwpusekeeping report outlining the types of cleans to be performed and the

amount of time each clean will take to complete. This is ideal for hotel management companies that have set
criteria for housekeeping cleans.

This report will require additional pgramming to meet the needs of any other client besides Beachers. This is
NOT a canned report and will require additional development time.

This report is not currently being used by any company. The standard $299 rate does not apply for this report
as wistom database programming as well as report implementation is required.

Location:
Housekeeping/Reports/click Reporting Services lihddisekeeping

Q)¢



Parameter Screen:

Dffice List:
Vacation Realty, Inc.
VR Beach and Tennis Cl

Starting Date:

Ending Date:
December | 2009 Vl@ December | 2009 V|@
12/04/2009 | 12/04/2009 |

[ Run Report ] [E:-:purt to E:-:cel] [ Export to PDF ]

At this time the parameter screen has not been developed, as this was an unfinegad r



Report Output:

Beachers Lodge -
Housekeeping Daily Report

Property Name Status Clean Occ Unit Hours Arrival Date Departure Next Arrival Res ID LastName Number of
Type Type Type Reqd Date Date Guests

Cleans for 12/4/2009,

& Again & Again Needs Cleaning ***Clean/Vacant 0
AAAA Property Check Property / On Change “**Clean/Vacant 0
.Beautiful Check Property / On Change ***Clean/Vacant 0
Lagoon
.Christian 1 Is Clean ***Clean/Vacant 0
.Property Joey Is Clean D R C 0.00  10/30/2009 1/9/2010 Angle 1
Test
069 Sawyer Check Property / On Change "*Clean/Vacant 0
Two
100 Easy Goin' Check Property / On Change ***Clean/Vacant 0
101 Helen's Check Property / On Change “**Clean/Vacant 0
Place
102 A Shore Is Clean ***Clean/Vacant 0
Thing
103 Miller Time Check Property / On Change "*Clean/Vacant 0
104 Doris Day  Needs Cleaning ***Clean/Vacant 0
Property Name Status Clean Occ Unit Hours Arrival Date Departure Next Arrival Res ID Last Name Number of
Type Type Type Req'd Date Date Guests

Cleans for 12/4/2009,
VR Beach & Needs Cleaning ***Clean/Vacant 0
Tennis Club 113
Total 0.00 for 12/4/2009
Clean Type Total Cleans Hours Reg'd

A 0 0.00

c 0 0.00

D 1 0.00

S 0 0.00
Grand Total 1 0.00

Property Nameg The name of the property reported.

Property's Housekeeping StatusProperties current housekeeping status.

Clean Type See notes below.

Occupancy Type See notes below.

Unit Typeg Identifies the property typeor bed type of the room.

Hours Required to perform the Clear# of hours to clean based on configurations.

Reservation check in date Reservation check in date.

Reservation check out dateReservation check out date.

Next future reservation check in datc Next reservation check in date, after current
reservation.

Next future reservation ID; Next reservation to check in, after current reservation.

Last Name of the current guestLast name of current guest of reservation.

Unit Type



The first thing which will need to be setup within the database is the unit type configurations. A property's unit
type is setup on the general tab of the property configuration page. A VRM develdbee®d to configure
each unit type option within the VRM application with one of the following unit type report options:

K =King

M =Manager's Suite
Q =Queen

S =Studio

The daily housekeeping report output will display a unit type report option fon @acperty requiring a
cleaning event. The unit type options can be edited to display based on the needs of the client. To edit the
name or add an additional unit type option, additional programming time will be required.

Clean Type

The following cleatypes are setup in the database:

A = ThéArrival clean value will appear on the day a reservation is checking into a property.

C = TheCheckout Cleanvalue will appear on the day a reservation is checking out of a property.

D = TheDaily Cleahvalue will appear for days during a reservation when the day is not an arrival, check out, or
change sheet clean days.

S = ThéChange Sheetvalue will appear based on an interval configuration setup within the data base. If the
change sheet value is cfigured to appear on the third day of the reservation, the report will display as follows:
Check in = 1st day, Daily clean, Daily clean, Change sheets day.

To add or change clean types additional programming will be required.

Occupancy Type

Thefollowing occupancy types are setup in the database:

C =Complimentarystay, $0 member reservation
M =Maintenance Blackout

O =Ownerreservation

R =Member Reservation

Required Hour Values

The required hour values displayed within the housekeeping dalgrt is based on the unit type and clean
type combination.

Clean Type/Unit type, Hours

A/ (any unit type), .25 example Arrival Clean (any unit type) = .25 hours to clean
ClQ, .75 example Check Out Clean / Queen Unit type = .75 hdoirdean



C/ISs 5 example Check Out CleanStudioUnit type =50 hoursto clean
C/K, 1.0

D/S, 4

D/Q, .5

D/K, .5

S/K, .75

SIS, .5

S/Q, .75

A VRM developer will be required to configure the clean type to unit type hour amounts within the database.
The hour amounvalues will need to be determined by the client, but set within the database.

Housekeeping notewvill appear on the report output.

¢KS NBLR2NI gAff RAALI I K2daAaS{SSLAYy3a REFEGF LISNI RI@

housekeepinglata. The bottom of the report will provide a total section.

Seasonal reservations will appear within the report output with a clean type of 'S' (change sheets) every
Tuesday. This is configurable to appear on the same day of each week.

The daily housekgzng report will be run each day. The report output will list all properties setup within the
VRM application. Each property requiring a cleaning event will have the following data displayed:

A property not requiring a cleaning event will not have angheffollowing information displayed within the
report output. The wordsClean/Vacaritwill appear within the report output where the current reservation
guest's last name value appears.

Pace Report

Purpose:
This report waslesigned to provide a benehark of where a company stands on a given date. This report

utilizes date reserved to find out how many reservations were on the books on a cutoff date.
The report is a summary report to help them see how much ahead or behind they are at a specific time
compared to last year.

Location:
Accounting/Reports/click Reporting Services link/Pace Report



Parameter Screen

Office List:  PropertylListt. =~ === Date: .

| i | All Properties | July v

Sand Dollar e
2008 v |EH

lSca Coast Siites = =

l Sneads Ferry - Century ¥ ' 07/1/2008

[A Run Report] [Export to Em:el] [ Export to PDF ]

a.) Office List- User can select all offices or a single office
b.) Property List¢ User can select all properties or a single property
c.)Date¢ User can select a Single Date (Example: July 1st, 2008)

Report Output:
This report displays all figures before and after the date selected.



Vacation Realty, Inc.
5/14/2009 4:46:26 PM Cutoff Date: 7/1/2008
Reservation Pace Report

Compare Year 2006 to Year 2007
DIFFERENGE

Month Resv Gross Nights Resv Gross Nights Resv Gross Y Nights Yo
2006 as of 7/1/2006 2007 as of 7/1/2007
Jan $1,440,538.75 8034 $1,921,873.24 9688 $481,334.49 33 % 1654 21 %
Feb $1,438,297.33 8013 $1,892,602.04 9393 $454,304.71 32 % 1380 17 %
Mar $1,423,918.76 7870 $1,887,012.04 9335 $463,093.28 33 % 1465 19 %
Apr $1,386,597.55 7502 $1,859,840.76 9058 $473,243.21 34 % 1656, 21'%
May $1,249,703.05 6351 $1,720,961.86 7891 $471,258.81 38 % 1540 24 %
Jun $1,078,755.18 4980 $1,534,478.42 6420 $455,723.24 42 % 1440 29 %
Jul $518,160.15 2160 $465,476.25 1672 ($52,683.90) -10% -488 -23 %
Aug $1,336,377.60 5231 $1,918,371.67 6732 $581,994.07 44 % 1601 29 %
Sep $2,050,822.86 8824 $2,825,686.25 10523 $774,863.39 38 % 1699 19 %
Oct $2,201,133.81 9996 $2,974,694.69 11718 $773,560.88 35 % 1722 17 %
Nov $2,228,329.97 10179 $3,003,561.82 11938 $775,231.85 35 % 1759 17%
Dec $2,233,644.25 10216 $3,015,531.82 12026 $781,887.57 35 % 1810 18 %
Totals: $18,586,279.26 89356 $25,020,090.86 106394 $6,433,811.60 35 % 17038 19 %
2007 as of 7/1/2006 2008 as of 7/1/2007
Jan $173,890.36 551 $169,164.35 589 ($6,162.45) -3 % 38 7 %
Feb $172,990.36 544 $167,457.91 571 ($5,5632.45) -3 % 27 5 %
Mar $172,990.36 544 $167,457.91 571 ($5,5632.45) -3 % 27 5 %
Apr $172,990.36 544 $166,827.91 564 ($6,162.45) -4 % 20 4 %
May $165,807.50 497 $164,777.91 549 ($1,029.59) -1% 52 10%
Jun $151,212.50 420 $146,316.49 413 ($4,896.01) -3 % 7 2%
Jul $40,790.00 84 $59,886.49 140 $19,096.49 47 % 56 67 %
Aug $132,455.00 273 $147,991.49 336 $15,636.49 12 % 63 23 %
Sep $146,740.00 322 $175,441.49 406 $28,701.49 20 % 84 26%
Oct $146,740.00 322 $178,976.49 413 $32,236.49 22 % 91 28%
Nov $146,740.00 322 $178,976.49 413 $32,23649 22 % 91 28%
Dec $146,740.00 322 $178,976.49 413 $32,236.49 22 % 91 28%
Totals: $1,770,086.44 4745 $1,902,251.42 5378 $132,164.98 7 % 633 13.34 %
Srfmld $20,356,365.70 94101 $26,922,342.28 111772 $6,5665,976.58 32 % 17671 19 %
Printed: 5/14/2009 4:46:26 PM Page 2 of 2 m

Vitua Resort M

ager

Reservation Reporting Criteria:

a.) Unconfirmed Confirmed Checkedn, CheckedOut reservations.

b.) Member Reservationsrfot owners)

c.) Query byDate Reserved So any reservation with amrival datewithin the given time frame of
what was reserved before theate selected by the user will show up.

d.) Short Term reservations only.

Example:

Office: All Offices
Properties: All Properties
Date: 7/1/2008



ROW 1:
2006 as of7/1/2006 will query all reservations with @eparture date between
1/1/2006 ¢ 12/31/2006, that waseservedprior to 7/1/2006.

2007 as of7/1/2007 will query all reservations with @eparture date between
1/1/2007 ¢ 12/31/2007, that waseservedprior to 7/1/2007

ROW 2:
2007 as of7/1/2006 will query all reservations with @eparture date between
1/1/2007 ¢ 12/31/2007, that waseservedprior to 7/ 1/2006

2008as of7/1/2007 will query allreservations with aleparture date between
1/1/2008 ¢ 12/31/2008, that waseservedprior to 7/1/2007

Month ¢ References the month of reported figures.
Resv Grosg Gross Rent for the corresponding month, within specified time frames.
Nights¢ Number ofnights of reservation set for that month.

DIFFERENCES Totals:

Resv Grosg Total Gross Rent difference per month of the reservation set. Formula: 200QQ)(x¢ 1).
Resv Gross % otal Gross Rent % per month. using formula: (260200(x¢ 1)) / 204x ¢ 1)) * 100%.
Nights¢ Total Number of nights of the reservation set per month. Formula: 2QX8pP(x¢ 1).

Nights % Total Num Nights % per month. using formula: (20@@Q0(x¢ 1)) / 200(x¢ 1)) * 100%.

Grand Totals:

Resv Gross Grand Total Gres Rent difference of the reservation set. Formula: 200290(x¢ 1).
Resv Gross %Grand Total Gross Rent % . using formula: (2@®RP(xq 1)) / 200(xg 1)) * 100%.
Nights¢ Grand Total Number of nights of reservation set. Formula: 2Q&Pik ¢ 1).

Nights % Grand Total Num Nights %. using formula: (20Q@00(x¢ 1)) / 200(xg 1)) * 100%.

Property Financial Statistic

Purpose:

¢CKAA&d NBLRNI LINPJARSE wSOSydzS AYyF2NXIFGAZ2Y 6@ LINE LISNI
customized figures separate this report from your typical revenue report. Unit Profit, % Profit, Occupancy, and
Average Property Rate are repodte

Location:
Properties/Reports/click Reporting Services link/Property Financial Statistic.



Parameters Screen:

Office List: Property List:
ALL Offices All Properties

Vacation Realty, Inc.
VR Beach and Tennis Club

Starting Date: Ending Date:
December | 2009 V}@ December * | 2009 V'@
12/07/2009 | 12/07/2009 |

[ Run Report] [Export to Exc‘el] L Export to PDF ]

a.) Office- A Single Office or All Offices.

b.) Property List¢ Select a single property or all properties.
c.) Starting Dateg Start Dateof reservations set.
d.) Ending Date; End Date of reservations set.

Report Output:



Property Financial Statistics

Dates: 12/1/2009 - 12/7/2009
Hilton Head Vacation Rentals / Coastal H

ALL Offices
Revenue Cwner Payment Espenses Guest Nights Owner/Owner Guest Black Out MNights
Y¥TD Revenue YTD Owner Payment YTD Expenses YTD Guest Nights Y¥TD Owner/Owner Guest YTD Black Out Nights:
Nights

Nights Rented Awailable Nights Unit Profit 3% Profit Oceupacy % Average Rate

Property: YTD Nights Rented YTD Available Nights YTD Unit Profit ¥TD % Profit NTD Qccupacy % NTD Average Rate
& Again & Again $0.00 £0.00 $0.00 0 ] 0
$2,430.00 $3,545.93 $3,892.07 100 ] 1]

o i} $0.00 0% 0% $0.00

100 340 ($5,008.00) 0% 29% $24.30

“Beautifui Lagoon _s000 ¢ T sooo R o T o
$0.00 $770.40 $1,000.00 3 ] 0

o i} $0.00 0% 0% $0.00

31 340 (51,770.40) 0% 9% $0.00

“Chrstian1 7 Tsooo s som seoo T o T T T T o T o
50.00 $0.00 $965.25 1] ] 0

0 -1 $0.00 0% 0% $0.00

o 340 ($965.25) 0% 0% $0.00
Totals: BRevenue Owner Payment Expenses Guest Mights Owner/Cwner Guest Black Qut Mights
¥TD Revenue YTD Owner Payment ¥TD Expenses ¥TD Guest MNights ¥TD Owner/Owner Guest ¥TD Black Out Mights
Mights Rented Awvailable Mights Unit Profit % Profit Occug&mmmb Average Rate
¥TD Mights Rented ¥TD Available Nights ¥TD Unit Profit XTD % Profit YTD Oceupacy % YTD Average Rate

$0.00 $0.00 $0.00 3 ] 0

$10,890.00 $6,550.20 $7,307.85 332 50 0

31 179 $0.00 0% 17 % $0.00

332 3479 ($2,968.05) -27 % 4% $32.80

Data Reported:
1. Revenueg Revenue (matches that of the owner statement)

2. Owner Payment; Payment to the owner (Matches that of the owner statement).

3. Expenseg Expenses (matches that of the owner statement).

4. Guest Nights; Number of member reservation nights within reporting time frame.

5. Owner/Owner Guest; Number of Owner and Owner Guest nights within reporting time frame.

Owner Guests are registered using marketing code.

6. Black Out Nightg Black out nights with in reporting time frame.

7.YTD Revenueg Same as #1, but the figures is calculated Year To Date.

8. YTD Owner PaymentSame as #2, but the figes is calculated Year To Date.

9. YTD ExpensesSame as #3, but the figures is calculated Year To Date.

10. YTD Nightg Year to Date # of reservation nights.

11.YTD Owner/Owner Guest Year to Date Owner and Owner Guest reservation nights.

12.YTD Blak Out Nightsg Year to Date black out nights.

13.Nights Rented; Total property of nights rented within reporting time frame. ONLY member nights
are included here. Owner/Owner Nights and Black Outs are not considered.

14. Available Nights; Total available nights. This figures = calendar nights less blocked nights and

owner/owner guest nights
15. Unit Profit ¢ Rental Revenue less owner payment and expense.



16. % Profit¢ Unit Profit / Rental Revenue.

17.Occupancy % Rented Nights / Available Nights.

18. Average Rate Rental Revenue / Nights Rented.

19.YTD Nights Rente- Total Year to Date, property of nights rented within reporting time frame.
ONLY member nights are included here. Owner/Owner Nights and Black Outs
are not congiered.

20.YTD Available Nights YTD total, available nights. This figures = calendar nights less blocked

nights and owner/owner guest nights.

21.YTD Unit Profit, YTD Rental Revenue less YTD owner palyarehYTD expense.

22.YTD Occupancy %' TD Rented Nights / YTD Available Nights.

23.YTD Average RateYTD Rental Revenue / YTD Nights Rented.

Property Owner Information

Purpose:
This is a simple report to see when an owner began owning a propenyh®Rthey are contracted to end
owning the property.

Location:
Properties/Reports/click Reporting Services link/Property Owner Information

Parameters Screen:

Dffice List: Property List: Owner Status:
Vacation Realty, Inc. Active Inactive
WR Beach and Tennis Clut Active Inactive Archrived

[ Run Report ] [Eupnrt to E:H:cel] l Export to PDF ]

User can select:

a.) Office List- A Single Office or All Offices.

b.) Property Listg Usercan select all properties or individual property.

c)Owner Statusg{ St SO0 GKS adlddza 2F GKS 26y SNRAS dza SNJ g 2 dz

Report Output:




Best Beach Getaways

Property/Owner Information Report

(Office: Best Beach Getaways)

>roperty Owner(s) SSN/FEIN Property Address Owner Phone Number ~ Owner Email Owner Contract Date
Jream Daze Sandra Andrews 999999999 1234 Street Ave Sands Beach, FL 99999  855-669-8797 abc@abc.com 0110212007
3eautiful Bounty  Joshua A. Phillips 898989898 23333 Westbrook Pensicola, FL 28882 999-999-9999 I @rrir.com 02/08/2007
Sand Stonze Silvia Mathers TTTTTTTIT 99999 Halifax Ln Moriander, MN 99999 787-787-7878 smathers@hotmail.com 02/02/2006
Hal Hogens 767674444 888-888-8888 halh@abc.com 02/02/2006
Wednesday August 27, 2008 10:18:23 pm Page 12 of 12 (XZ'_R\M

Data Reported:
1. Property ¢ Property name.

2. Owner(s)¢ Owner name

3. SSN/FEIN Social or FEIN number of the owner.

4.Property Addresg;t NP LISNIieQa adNBSG | RRNBaa
5. Owner Phone Numbeg Phone number of the owner

6. Owner Emaik Email of the owner.

7. Owner Contract Date Effective Start Date or End Date of the owner.

Property Summary

Purpose:
This report is exactly like the Property Summary report in VRM located Housekeeping/Reports/Property
Summary. The only addition to this report is the address of the property is reported.

Location:
Housekeeping/Reports/click Repimig Services link/Property Summary

Parameters Screen:

Office List :
|ALL Ofices ]

| Run Reportj ] Export to Excel] | Export to PDF J




User can select:

a.) Office- A Single Office or All Offices.

Report Output:

Vacation Renals, INC.

Property Summary

Start Bed- Key
Property Unit Beds Rating ﬂ rooms  Code Phone Number Owner(s)
VACATION RENTALS INC
Short-Term / Property
001 Fantasea 001 Sat 40 910-579-0705 Morgan
Sleeps / Max. Occup.: 10 Baths: 3.0 Pets allowed: No Smoking allowed: No Handicap Accessible: No Amy Kluttz Duplex Ocean Front East
I Property Address: 1610-A East Main Street, Sunset Beach, NC 28468 ]
002E Longue Vue 002E K.QS,Q, 1Q& 1D,K Sat 40 910-579-6232 Weikel
Sleeps / Max. Occup.: 10 Baths: 4.0 Pets allowed: No Smoking allowed: No Handicap Accessible: No WOODY DUNN Duplex Ocean Front East
Property Address: 106 E Main St, Sunset Beach, NC 28468
002W Longue Vue 02w K,QS,2D.K.Q Sat 40 910-575-6014 Weikel
Sleeps / Max. Occup.: 10 Baths: 4.0 Pets allowed: No Smoking allowed: No Handicap Accessible: No WOODY DUNN Duplex Ocean Front East
Property Address: 106 East Main St, Sunset Beach, NC 28468
003 Vesta 003 KK.2D,2D Sat 40 910-579-2942 Tucker
Sleeps / Max. Occup.: 12 Baths: 2.0 Pets allowed: No Smoking allowed: No Handicap Accessible: No Kim Hubbard Single Home Ocean Front East

Property Address: 206 E Main St, Sunset Beach, NC 28468

Data Reported:
1. Property ¢ Property Name

2. Unit ¢ Unit number (if a property has a unit).

3. Bedsc Bed Arrangemetnin property

4. Ratingq Property Rating
5. Start Day¢ Property Start Day
6. Bedrooms- # of bedrooms

7.KeyCodeg Key Code (pertains to KABA Locks. Inquire about it if you are interested!)
8. PhoneNumberc¢ Property Phone Number
9. Owners- OwnerNames of the property

10. Additional udabeled information
a.)Sleeps Max Occup- # of people the property can sleep

b.) Baths- # of Bathrooms

c.)Petsallowed ¢ Yes/No if pets are allowed.

d.) Smokingallowed ¢ Yes/No if smoking is allowed.
e.)HandicapAccessible; Yes/No if handicap accessible.
f.) Housekeeper, The name of the housekeeper cleaning the property.
g.)Property Typeg; the property type.
h.) Locatbn ¢ Location of the property

i.) Address of the property



Property Inspection

Purpose:
This report was customized to provide a better perspective of property housekeeping before and after

reservations. If a housekeeper has a next day clet@n afreservation checks out, they will know.

Location:
Housekeeping/Reports/click Reporting Services link/Property Inspection

Parameters Screen:

Office: Starting Date: Ending Date:

ALL Offices e December December »
2009 |v = 2009 |v|EE
[12/04/2009 | [12/04/2009 |

l Run Report ] lEHpurt to E:-u:el] l Export to PDF ]

User can select:

a.) Office- A Single Office or All Offices.

b.) Starting Dateg Start Date of reservatits set.
d.) Ending Date; End Date of reservations set.

Report Output:

Vacation Rentals, Inc.
Inspection Report for Friday, December 04, 2009
through Friday, December 04, 2009

Office: ALL Offices

Property Prior Reservation Next Reservation 1D Time Prior Reservation ID

Reservation ID Housekeeping Status Next Reservation Comments  Betfy Next Hou 1g Notes Prior Reservation Comments  Inspector's Comments
12/04/2009

Crabbiest Cottage 6727 157 6246

24611 Long Haul Road Clean Ready for Inspection Nov 16 2009 3:19PM on the off

chance we need to move this
guest if CC sells, she will not
perceive Swan Harbor as an

upgrade. MSU

6745 Housekeeping Info: Unassigned (Basic) [none 000-0000]

Friday, December 04, 2009 04:49:31 pm Page 1of 1 ‘”Spec“’“l:| m



Data Reported:
1. Property- Property Name

2. Prior Reservatiorg Reservation comments of the reservation prior to current reservation.

3. Next Reservation I[g Next reservation ID, after current reservation.

4. TimeBetweenc This is the number of days between reservations current and next reservation.

5. Prior Reservation I[g Prior reservation ID to the current reservation being reported.

6. Reservation ID If there is a reservation the day before this reservation on this date, it will
report the reservation ID.

7.Housekeeping Status Property housekeeping status of current reservation.

8. Next Reservation CommentsNext reservation to current, reservation comments.

9. Next Housekeeping Notes Next reservation housekeeping notes.

10. Prior Reservation CommentsPrior reservation, reservation comments.

11. L y & LIS O (i 2 NIxBectios afloft&dyfoi the housekegpid Ay aLISOG 2 NDRa y 2 i

et
w»
Q¢
©

Reservation Discount

Purpose:

This report is a customize spreadsheet designed by Treasure to prevent manual calculation of figures.
Specifically property information, reservation information, tenant information, amenities, Quetedctual
reservation price figures by reservation, as well as annual Quoted vs. Actual figures. Using those figures we
arrive at how much the reservation was discounted or increased. With this report the client can manage each
property and know if theyieed to discount or increase rental rates.

Location:
Reservations/Reports/click Reporting Services link/Reservations Discount Report

Parameters Screen:




Office: Date Range: Starting Date: Ending Date:

ALL Offices | Last Calendar Year & December V§2009 Vj@} December V12009 v (&
Last Half Yearly [12/07/2009 | [12/07/2009 ]
Last Quarter
Last Month v

Date Range is used for: Sort/Order By:

(® Date Reserved O Arrival Date ® Date O Date Arriving

Reserved/Reservation ID
(O Date Changed O Date Reserved and/or O Date Updated O Property Name
Changed
C‘ Guest Name

Display Member Reservations? Display Owner Reservations?

[l pisplay Cancelled Reservations? [[] pisplay Holds?

| Run Reportj |AExport to Excel] | Export to PDF J

User can select:
a.) Office- A Single Office or All Offices.
b.)Date Range; Quick way for user teelect dates by yearly quarters.
c.) Starting Dateg Start Date of reservations set.
d.) Ending Date; End Date of reservations set.
e.) Date Range is used farQueries the reservation set by certain date criteria.
a.) Date Reserved
b.) Arrival Date
c.) Date Changed
d.) Date Reserved and / or Changed.
f.) Sott/ Order Byc User can select the order in which the data is reported.
a.) Date Reserved/Reservation ID
b.) Date Arriving
c.) Date Updated
d.) Property Name
e.) Guest Name
g.) Display Member Reservations?Checking this box will display member reservations.
h.) Display Canceled Reservations€hecking this box will display canceled reservations.
i.) Display Owner ReservationsZhecking this box will display owner reservations.
j-) Display Holds? Checking this box will display hold reservations.
k.) Reservation I Allows the user to enter a single reservation ID. Maybe for a guest who is at the
front desk checking in or something on those lines.

Report Output:

The report output can only be displayed in Export to Excel format (despite the above parameter screen).

screens below are all on one spreadshizem left to right format.

The



Init Name # of Bed ‘ L i Property Type

Reservation ID | Reservation Status | Arrival Date | I} riure Date
1
2 Villa Capriani 404-B -2BR_6 2 Qceanfront Condo 43444 Checked Qut 06/06/09 06/13/09
3 Villa Capriani 404-B -2BR_6 2 Qceanfront Condo 43475 Checked Qut 04/16/09 04/20/09
4 Villa Capriani 404-B -2BR_6 2 Oceanfront Condo 44393 Checked Out 05/02/09 05/09/09
5 Villa Capriani 404-B -2BR_6 2 Qceanfront Condo 44798 Checked Qut 02/12/09 02116/09
6 Villa Capriani 404-B -2BR_6 2 Oceanfront Condo 44842 Checked Out 05/23/09 05/30/09

# of days Booked | Date Reserved |# of Guesis Marketing Code | Reservationist Name | Tenant Type | Tenant Name | T Address | T Address Cont | T City
1
2 7 01/09/09 6 Internet-Yahoo Amy Turner Member Beverly Locklear 1616 Hoods Creek
3 4 01/10/09 2 Past Guest Normalee A. Cusson Member Jennifer Dunn 538 Creekwood Rd
4 7 01/30/09 4 Internet-MSN Lucinda Jones Member Tiffany Blair 7260 Fablegate Ct
5 4 02/09/09 3 Internet-Google Lucinda Jones Member Donna Chapel 4651 Westridge Dr
6 7 02/09/09 4 Past Guest Lucinda Jones Member Terrie & Larry Hall 245 S Main St.
Pool
T State | T Zip | T E-mail AES Lt Init 1D Date Added to Tr Properity Ph Bed Inf
e = . i ate A (1] easure (1] ¥ one o
(any Private
1 type)
2 Y N 3 11/05/04 328-1900 ext 404b 20Q, Q Sleep
3 Y N 3 11/05/04 328-1900 ext 404b 2Q, Q Sleep
4 Y N 3 11/05/04 328-1900 ext 404b 20Q, Q Sleep
5 Y N 3 11/05/04 326-1900 ext 404b 20Q, Q Sleep
6 Y N 3 11/05/04 328-1900 ext 404b 20Q, Q Sleep
Bed Tut. Res | Actual Res Res el 5 fom M. -
SeCO0 price Rent Price Reni | Discounts - SSREra s o
res discounts)
2Q, Q Sleepi $1,095.00 §1.095.00 $350.00 $350.00 15.00% $33.062.14 $31.883.00 §8.420 00 $9.599 14
2Q, Q Sleep: $640.00 $400.00 $0.00 $240.00 15.00% $33.062.14 $31.883.00 $8,420.00 $9,599.14
2Q, Q Sleep: §795.00 $795.00 $350.00 $350.00 15.00% $33.062.14 $31.883.00 §8.420 00 $9.599 14
2 Q. Q Sleept 564000 $400.00 $0.00 $240.00 16.00% $33.062 14 $31.883.00 §8.420 00 59,699 14
2Q, Q Sleep: $1,095.00 §1.095.00 $350.00 $350.00 15.00% $33.062.14 $31.883.00 §8.420 00 $9.599 14

Data Reported:
1. Unit Name¢ Name of the property.

2. # of Bedrooms; Number of bedrooms within the property
3. Location¢ Property location (Oceanfront2Row, etc.).

4. Property Typeg Property Type ( Condo, Digg, etc.).

5. Reservation | Reservation ID.

6. Reservation Statug Status of the reservation (Confirmed, Pending, Unconfirmed, etc.)

7. Arrival Date¢ Reservation arrival date.

8. Departure Dateg Reservation Departure date.

9.# of days Booked Resevation number of days booked.
10. Date Reserved Date reservation was booked.

11.# of Guestg; Number of guests on reservation.

12. Marketing Codeg Marketing Code of the reservation.
13.Reservationist Name& Who booked the reservation.
14. Tenant Type- Tenant type (owner or member).
15.Tenant Name; Guest name.

16.T Address; Guest address.

17.T Address Cont Guest address continued.

18.T Cityg Guest City.

19.T Statec Guest State.



20.T Zipg Guest Zip.

21.T Emaik Guest Email address.

22.Pool Accesgany type); Amenity 1.

23.Pool Private- Amenity 2.

24.Pool Private Heated Amenity 3.

25.Hot Tub¢ Community- Amenity 4.

26.Unit ID¢ Unigque identifier on a per property basis.

27.Date Added to Treasure When property was added tweasure.

28.Property Phoneg Property phone number.

29.Bed Infog Property bed information.

30. Quoted Res Price RentGiven the reservation dates, the quoted price is calculated. This price

matches that of the quick search on the website.

31.Actual Res Price RentActual Rent is the price rent on the front of the reservation.

32.Res Discountg Reservation Discount on the front of the reservation.

33.Total Discounted Amoungincluding res disamts)- #30- #32.

34.Reservation Management FegManagement fee on the reservation ($ or %).

35. Quoted Annual Rent, Properties Annual Quoted rent that would display when booking a
reservation.

36. Actual AnnualRent¢ Summation of the price rent on each reservation, annually by property.

37.Annual Res DiscountsAnnual discounts of all reservations by property.

38. Total Discounted Amounfincluding res discountg)#35- #37.

NOTE:Annual figues are based on the full year, and not Year To Date according to the time frame the report

was ran.

Reservation Marketing Code Analysis

Purpose:

This report serves as an individual analysis of marketing code management. Rather than providing a summary
like the Marketing Code Report in the VRM application, this report breaks down marketing code figures by

reservation.

Location:
Reservations/Reports/click Reporting Services link/Marketing Code Reservation Analysis

Parameters Screen:




Office: Property List:

ALL Offices AR~ Properties

Starting Date: Ending Date:
December v[2009 w|[EE| [December v|2009 v |E [12/07/2009
12/07/2009 |

Marketing Code:
ALL Marketing Codes VI

[ Run Report ] [Export to Excel] [ Export to PDF ]

User can select:

a.) Office- A Single Office or All Offices.

b.) Property Listg Select a single property or all properties.

c.) Starting Dateg Start Date of reservations set.

d.) Ending Date; End Date of reservations set.

e.) Marketing Code; Single Marketing Code ol #arketing Codes.



1. Report Output:
Reservation Marketing Code Analysis
Office: ALL Offices
Dates: 1/4/2009 - 1/17,2009
Marketing Code: ALL Marketing Codes

Reservation ID  Marketing Code Guest Name Arrival Date Departure Date Status Date Reserved
Number Guests Address # Nights Price Rent
ALL Offices
44234 Chamber of Commerce Paul Haag 17172009 1/8/2009 Checked Cut 1/15/2009
1 2409 C RD , Lynchb 7 $1,155.00
1 4116 Saint John's St | High Point, NC 27265 7 §1,155.00
44233 Brochure Paula Gabe 1/8/2009 141542009 Checked Cut 141572009
1 1132 Old Lane |, Drexbohill, PA 19026 7 $1,155.00
44231 Charnber of Commerce Kathy Maball 1/8/2009 141542009 Cancelled 1/15/2009
1 B05 Jonesferry Rd. #BB19 |, Carrtboro, NC 27510 7 31,155.00
# Nights # Guests # Reservations Price Rent
Totals: 28 4 4 §4 520.00
44235 Charnber of Commerce Sarah Madalin 17142009 14872009 Checked Cut 1/15/2009
1 4 Mill Springs Lane , Washington, PA 15301 7 $1,155.00
# Mights # Guests # Heservations FPrice Hent
Totals: 7 1 1 F1.1685.00
42957 Repeat Guest Daonna Jolley 1/16/2009 142172009 UMConfirmed 8/15/2008
4 2440 Jenkins Rd | Shelby, NC 28150 5 $950.00
# Nights # Guests # Reservations Price Rent
Totals: 5 4 1 $950.00
44215 Brochure Jane Haag 1/16/2009 1/23/2009 UM Confirmed 1/7/2009
1 10638 Wynspire Way | Highlands Ranch, CO 80130 7 §725.00
# Nights # Guests # Reservations Price Rent
Totals: 7 1 1 72500
# Nights # Guests # Reservations Price Rent
Grand Totals: 411 29 24 §20,700.00
Printed: 11/20/2009 3:41:37 PM Page 2 of 2 m

Wieksal Feson) Mareger

Data Reported:
1. Reservation I reservation 1D

2. Marketing Codeg Marketing code on the reservation.
3. Guest Name; Guest name on the reservation.














































































































































































































































































