MAIN FEATURE COMPARISON OMF

Auto Event Email Messages: Messages that send automatically based
on reservation events such as Check in/Check out, reservation created,
payment is made, or reservation is canceled. As well as reminding ¢ ¢
guest when rental agreement hasn’t been signed, or travel insurance
hasn't been paid.

Manual Email Messages: Messages created and sent on the fly for out
of the ordinary happenings.
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Auto Event Text Messages: Messages that send automatically based on
reservation events such as Check in/Check out, reservation created,
payment is made, or reservation is canceled. As well as reminding
guest when rental agreement hasn't been signed, or travel insurance
hasn't been paid.
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Manual Text Messages: Messages created and sent on the fly for out of
the ordinary happenings.

Auto Email guest that property is ready for occupancy
Auto Text guest that property is ready for occupancy
Emergency Messages

Administrative Messages

Financial Messages
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Marketing Messages

Integration with Guest Extranet for a Mobile Friendly way that guests
can know what's going on:

e Property Specific Information

o Area Specific information

o Categories of virtually anything you would like; i.e. Places to eat,
Things to do etc.

e Guest may add other members to get messages

o Guests may turn on or off Message Types

e Check in information

e Photographs of property

e Google maps of property
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(866) 849-0817 s, sales@vrmgr.com

2035 Lakeside Centre Way, Suite 250, Knoxville, TN 37922 U virtualresortmanager.com




