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ENHANCEMENTS TO WELCOME HOME
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ENCANCEMENTS TO WELCOME HOME
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ENHANCEMENTS TO ONE TIME MESSAGES

« Create Owner Messages

 Utilize New Tags

« Assign Messages to Specific Properties

« Assign Messages to a Group of Specific Reservations
* Preview Your Message

« Assign a Specific 'From' Address to a Message

« Send Messages Immediately
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OWNER EMAILS BEFORE
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Please Select an Owner Email fo continue.




OWNER MESSAGES AFTER

One Time Message
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One Time Welcome Home Messages can Now be Sent to Owners



TEMPLATES
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To start, first choose the property type for the message and any optional message templates. The available message templates displayed are based on the user and
erty type selected

Logs

Accounting




TAGS FOR OWNER MESSAGES

NEW TAGS

[LAST_NAME] | [FIRST_NAME]

[RESERVATION_ID] | [KEY_CODE]
[PROPERTY_LOCATION] | [PROPERTY_UNIT]

[PROPERTY_NAME]

[PROPERTY_ADD1]

[PROPERTY_ADD2] IPROPER'IY_(JIY]I[PROPERTY_STATE] [PROPERTY_ZIP]

[CHECK_IN_DATE] | [CHECK_OUT_DATE]

[BATHS_WITH_SHOWERS] | [SLEEPS]

[RESERVATION_ID] | [LAST_NAME] | [FIRST_NAME] | [KEY_CODE]

fcHECK IN_TIME] | [cHECK ouT_TmE] | IRecTiONS] | ProPERTY D] | [BEDROOMS] | [BATHS] | HALF BATHS]

[PUBLIC_PROPERTY_NAME] I [PROPERTY_NAME] I [PROPERTY_LOCATION] | [PROPERTY_UNIT]

[PROPERTY_ADD1] | [PROPERTY_ADD2]

[PROPERTY_CITY]

[PROPERTY_STATE]

[PROPERTY_ZIP]

[CHECK_IN_DATE]

[CHECK_OUT_DATE]

[CHECK_IN_TIME]

[PROPERTY_LINK]

[SEO_FRIENDLY_NAME]

[CHECK_OUT_TIME]

[CHECKIN_INFO] | [NUMBER_GUESTS] | [RATING] | [DIRECTIONS] | [PROPERTY_ID] | [PROPERTY_URL]

TAGS FOR USER DEFINED FIELDS



RECIPIENTS OF OWNER MESSAGES

One Time Message

One Time Message

Limit Message Targets Limit Message Targets

Specify Properties Owner Reservations Specify Properties Owner Reservations

Property Assignments @) O owners Currently Checked In Property Assignments @) (J Owners Currently Checked In

© owners Checking In Between
O owners Checking Out Between

Reservation Status LJ;Spacific Owner Reservations Reservation Status
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Active Owners
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Cancelled n O Owners Checking Out Between
0 D v. T S Cancelled

All Active Owners

Partway Confirmed
Hold

y O specific Owner Reservations
EPartway Confirmed

EHold

Active Owners

All Active Owners

Messages can be Sent to Assigned/Active Owners or Specified Owner Reservations



ASSIGNING MESSAGES

One Time Message

Choose Short Term Guests Schedule Delivery

O For Guests Currently Checked In @® Now
O For Guests Checking In O Later

O For Guests Checking Out
O By Short Term Reservation 1D When do you want to send this message?

Who is receiving this message?

Before



ASSIGNING MESSAGES

One Time Message

Limit Message Targets

Specify Properties Choose Short Term Guests

Property Assignments @[ O For Guests Currently Checked In
© Guests Checking In Between
© Guests Checking Out Between

O Specific Reservations

Reservation Status

Echecked In
Echecked Out
Econfirmed
®unconfirmed
(Jcancelled
EPartway Confirmed
EHold

After



ASSIGNING MESSAGES

One Time Message

Limit Mess2g< Targets

' Specify Properties Choose Short Term Guests

Property Assignments m () For Guests Currently Checked In
© Guests Checking In Between

Choose which O Guests Checking Out Between

One Time Message

Echecked In
Echecked Out
Econfirmed

= < Back
R Property Assignments
€Back Office
All Offices
Messages can prery ] e o

be Assigned to
¢ .Christian Test Property 3

go to Guests in Beach Times
Christian Test Property 2

S peC|f|C Copy of .Christian Test Property 1
0 Sun Kissed
Properties




ASSIGNING MESSAGES

One Time Message

Limit Message Targets

Specify Properiies Choose Short Term Guests

Property Assignments () O For Guests Currently Checked In M eSS O g eS C G n
(O Guests Checking In Between 2
Choose which properties are applicable to this m 3 be ASS I g n e d TO

(U Guests Checking Out Between

| O specific Reservations go 'I'O GU@STS WiTh
Resenvaon Satus Reservations in a
FdChecked In SpeCifiC STOTUS

fdchecked Out
Hconfirmed
unconfirmed
[cancelled
EPartway Confirmed




BEFORE

ASSIGNING MESSAGES

One Time Message

Choose Short Term Guests

O For Guests Currently Checked In
O For Guests Checking In

O ForGue

Choose Short Term Guests

O For Guests Currently Checked In

O Guests Checking In Between

Who is receiving this message?

Messages can be
Assigned to Multiple
‘Specific Reservations'

separated list

AFTER



PREVIEWING MESSAGE

One Time Message

Preview Message

"From" Email Address:

Choose Stioft Tem Guests lauren@vrmgr.com

Office Hours for Christmas

® For Guests Currently Checked In _
Greetings [FIRST_NAME]!

O Guests Checking In Between

_) Guests Checking Out Between
\We hope you are enjoying your wonderful stay at [PROPERTY_NAME]. We are glad you chose to spend part of the
Holiday Season with us! Our office will be closed December 23rd, 24th, 25th, and 26th so we can spend some time with
our families. If you need to reach us during this time, please use our emergency/after hours phone: §28-555-8745.

O specific Reservations

Merry Christmasl

~The VRM Rentals Team

Recipients Preview

Click the eyeball icon to p vV 3 ecipient. Sele e red minus circle icon after a re try to remove th \ m the recipient list

) Messages can be Previewed with the Tags
i



PREVIEWING MESSAGES

~The VRM Rentals Team

Recipients Preview

Click the eyeball icon to preview messages for each recipient. Select the red minus circle icon after a recipient entry to remove the entry from the recipient list

Reservation ID First Name Last Name Contact

Test Tester michelle@virtualresortmanager.co
Michelle SMITH michel!e@vrmgr.cou

You can Preview a List of Guests/Owners who will Receive the Message



PREVIEWING MESSAGES

Preview Message I

"From" Email Address:
lauren@vrmgr.com Recipients Preview

Office Hours for Christmas Click the eyeball icon to preview messages for each recipient. Select the red minus circle icon after a recipient entry to remove the entry from the r¢

Greetings [FIRST_NAME]! list.

\We hope you are enjoying your wonderful stay at [PR g :
Holiday Season with us! Our office will be closed De Reservation ID First Name Last Name Contact

our families. If you need to reach us durlng this time |

~The VRM Rentals Team

Recipients Preview

Click the eyeball icon to previev

list

The 'Minus' Icon
Removes a
Guest/Owner from
the Recipient List

Reservation ID First Name

Test Tester michelle@virtualresorimanager.com @ @

SMITH

Michelle michelle@vrmgr.com @ @




PREVIEWING MESSAGES

Preview Message

"From" Email Address:

lauren@vrmgr.com

Office Hours for Christmas
Greetings Michelig!

\We hope you are enjoying your wonderful stay at Lauren's Hideaway We are glad you chose to spend pz
Season with us! Our office will be closed December 23rd, 24th, 25th, and 26th so we can spend some tin
families. If you need to reach us during this time, please use our emergency/after hours phone: 828-555+

Merry Christmas!

~The VRM Rentals Team

Recipients Preview

Click the eyeball icon to p ew me for each recipient. Select the red minus circle
Reservation ID First Name

Tester michelle@virtualresortmanager.com @ @

SMITH michelle@vrmgr.com ® @

The 'Eye’ Icon Fills
INn the Tags with
the Specific Guest
Informartion



ASSIGNING 'FROM" ADDRESS

Before After

\.‘i‘h“:m&' i Messaging ~ R TSNS @ Guest Extranet - W Logs ~
< I8

Offices
Office Cor  short Term Properties

Office Long Term Properties

VACATIC  Message Templates v

One Time Message

Preview Message

VACATION REALTY

m Enable Welcome Home Features

Email "From" Address

Text Message Res "From" Email Address:

lauren@vrmgr.com Auto Reply: Thank yo

lauren@vrmgr.com

Office Hours for Christmas

Greetings [FIRST NAME]

'From' Address can be Assigned for a
e e T T e e Specific Message on the Preview Screen
Level under 'Configuration’



BEFORE

SCHEDULING MESSAGES

Schedule Delivery

O Now

@ Later
|12/21/2021

[1:00 v |[PMv]|

When do you want to sen IS message?

Now or Not Now. There is no Later.

AFTER



ENHANCEMENTS TO EVENT MESSAGES

* More Easily Create 'Your Property Is Clean' Messages

 Utilize New Tags

« Assign Messages to Reservations Based on
Reservation Status

« Assign Messages to Reservations Based on
Marketing Codes
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'YOUR PROPERTY IS CLEAN" MESSAGES

B E FO R E Reservation Event

(OReservation Created
(UCheck In
(_Check Out

Reservation Event

@ Check In & Housekeeping ©

(O Check Out
O Any Payment

(O Reservation Cancelled

(OAny Payment

@®Cleaned Before Scheduled Check-In
(OCleaned After Scheduled Check-In
(_UNot Ready At Scheduled Check-In

(O Reservation Created ©

Timing Options
Timing method: ©

Use Reservation Start / End Date v

AFTER



NEW TAGS

Hide Short Term Tags

tandard Short Term Message Tags

[CHECK_IN_DATE] | [CHECK OUT_DATE] J [CHECK_IN_TIME] | [CHECK_OUT_TIME] | [CHECKIN_INFO]

of a user defined field is blank and the corresponding user

TAGS FOR USER DEFINED FIELDS AND NAMES OF USER DEFINED FIELDS



BEFORE

ASSIGNING MESSAGES

Timing:
1 "[C.- Hours (O Days (O Months

Reservation Status
Before v
Checked In
Checked Out
Econfirmed

Reservation Status:
Include Unconfirmed Reservations wv

Include Unconfirmed Reservations
Exclude Unconfirmed Reservations EUnconfirmed

Cancelled
EPartway Confirmed
[Hold

Wards ()

Messages can be Assigned to Reservations based on Reservations Status

AFTER



ASSIGNING MESSAGES

eping

Welcome Home

New Message Rule

VRA not signed

Event Messages

One Time Message

Message Type: Email

Timing: 1 Hours After

Confiqurations é ) Housekeeping Flag: Not Set

o s : ' Method: Use Reservation Start / End Dates

Message Templates

Logs Dear [FIRST_NAME], We are very excited you chose to spend your vacation with us! We look

forward to seeing you on [CHECK_IN_DATE] when you beging your vacation in

[PROPERTY_NAME]. We noticed that you have not signed you VRA yet. Please...
Accounting

Beservation Created
ministrative

em Configuration

Message ID:

Analytics 2
TREE Edit Message Ruic % Delete Message Rule

Assign Properties @ | Assign Marketing Codes )

Miscella

Messages can be Assigned to Reservations based on Marketing Code



ASSIGNING MESSAGES

€ Back

Thank you for your reservation - Assign To Marketing Codes

Method: Use Actual Check-In Time

You must select at least one marketing code to assign to the message.

Hello [FIRST_NAME]! Thank you for making a re Assignments:
make payment by logging into our Guest Extrane Send To All Marketing Codes

is [GUEST_USERNAME] and your password is [ Send To All Marketing Codes
Only Send To Specific Marketing Codes

You must select at \@gs!
Assignments:
Only Send To Specific IY

: Ignored Marketing Codes
Event: Reservation Created Select All || Clear Al

Category: Administrative
Message ID: 7

Edit Message Rule ® Delete Message Rule
Assign Properties @) 1§ Assign Marketing Codes @) | ;
~Boost Google

Messages can be Assigned to Reservations based on Reservations Status
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