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CHANGES TO QUICK ACCESS



DASHBOARD ICONS



Widgets



VRM/COMPANY NEWS & INFO



ENHANCEMENTS TO WELCOME HOME



ENCANCEMENTS TO WELCOME HOME
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Click to add text
Welcome Home 

Message Logs 

and 

Configurations 

can now be 

Accessed on the 

VRM Dashboard



• Create Owner Messages

• Utilize New Tags

• Assign Messages to Specific Properties

• Assign Messages to a Group of Specific Reservations

• Preview Your Message

• Assign a Specific 'From' Address to a Message

• Send Messages Immediately
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ENHANCEMENTS TO ONE TIME MESSAGES



OWNER EMAILS BEFORE



OWNER MESSAGES AFTER

One Time Welcome Home Messages can Now be Sent to Owners



TEMPLATES

Click to add text

Templates can be 

Created and Saved 

for Owner Messages

They can be used to 

Create New Messages



NEW TAGS
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RECIPIENTS OF OWNER MESSAGES

Messages can be Sent to Assigned/Active Owners or Specified Owner Reservations



ASSIGNING MESSAGES 

Before



ASSIGNING MESSAGES

After



ASSIGNING MESSAGES

Messages can 

be Assigned to 

go to Guests in 

Specific 

Properties



ASSIGNING MESSAGES

Messages can 

be Assigned to 

go to Guests with 

Reservations in a 

Specific Status



ASSIGNING MESSAGES
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Messages can be 

Assigned to Multiple 

'Specific Reservations'



PREVIEWING MESSAGE

Messages can be Previewed with the Tags



PREVIEWING MESSAGES

You can Preview a List of Guests/Owners who will Receive the Message



PREVIEWING MESSAGES

The 'Minus' Icon 

Removes a 

Guest/Owner from 

the Recipient List



PREVIEWING MESSAGES

The 'Eye' Icon Fills 

in the Tags with 

the Specific Guest 

Information



ASSIGNING 'FROM' ADDRESS
Before After

'From' Address was at the Office 

Level under 'Configuration'

'From' Address can be Assigned for a 

Specific Message on the Preview Screen



SCHEDULING MESSAGES

Now or Not Now. There is no Later.
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• More Easily Create 'Your Property Is Clean' Messages

• Utilize New Tags

• Assign Messages to Reservations Based on 

Reservation Status

• Assign Messages to Reservations Based on 

Marketing Codes
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ENHANCEMENTS TO EVENT MESSAGES



'YOUR PROPERTY IS CLEAN' MESSAGES

BEFORE

AFTER



NEW TAGS

TAGS FOR USER DEFINED FIELDS AND NAMES OF USER DEFINED FIELDS



ASSIGNING MESSAGES
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Messages can be Assigned to Reservations based on Reservations Status



ASSIGNING MESSAGES

Messages can be Assigned to Reservations based on Marketing Code



ASSIGNING MESSAGES

Messages can be Assigned to Reservations based on Reservations Status
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DO YOU HAVE?


